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Medicare’s Open Enrollment period runs  
annually from October 15 to December 7. 
During this time, you can make changes to 
your Medicare coverage. Any changes you 
make take effect on January 1, 2019. Even if  
you are satisfied with your current coverage, 
you should take advantage of this opportunity 
to compare plans and ensure your health 
insurance is still the best option for you next 
year. Some changes can only be made during 
Open Enrollment, so knowing what you can  
do is important. Plan coverage, cost and ratings 
are all considerations when comparing. 

Changes Permitted
Every year during Open Enrollment, you can:

1.    Join or switch to a different  
Medicare Part C Advantage Plan

2.    Join or switch to a different Medicare 
Part D Prescription Drug Plan

3.    Switch from Original Medicare  
to a Part C Advantage Plan

4.    Switch from a Part C Advantage  
Plan to Original Medicare

Coverage
To begin the process, be sure you know  
what changes Original Medicare and your  
current plans will be making in the coming 
year. Medicare beneficiaries receive a new 
Medicare & You handbook prior to the start 
of Open Enrollment. This covers the costs 
and benefits in Original Medicare, Medicare 
covered services and also lists Medicare  
Part C and Part D plans available in your area. 

If you are enrolled in a Part C Advantage  
Plan or Part D Prescription Drug Plan, you  
will receive an Annual Notice of Change or  
an Evidence of Coverage notice prior to  
Open Enrollment. Review these documents 
for changes in costs and prescription drug 
formularies. Also look for any changes in plan 
networks, such as pharmacies that work  
with your plan. For Advantage Plans, check 
covered providers and look for any restrictions 
or procedures required to access benefits 
such as prior authorizations or a referral  
from a primary care physician.

It’s that time of year! 
Medicare Open Enrollment  
by Diane Bounds, Senior Health Insurance Program (SHIP) Counselor



Cost
You’ll get the most objective comparison in  
the most efficient manner by visiting  
www.medicare.gov and using the Medicare 
Plan Finder tool. The system generates  
customized reports that compare plans in  
your area. They include your estimated costs  
in each plan based on the information you  
provide. Entering information about your  
current prescription medication gives you  
the most accurate cost estimates. Also, Plan 
Finder stores this information so next year  
you only need to update it for any changes  
that occurred during the year. 

Cost isn’t the only concern, but there is strong 
evidence that those who compare plans do  
find less expensive options. One study by the  
American Pharmacists Association reported that, 
on average, individuals saved $1,166.46 when 
they compared Part D prescription drug plans.1 

Star Ratings
In addition to costs, Plan Finder provides star 
ratings so you can compare the quality and 
performance of plans in your area. Medicare 
rates plans annually on the following categories:

Part C Medicare Advantage Plans
1.  Staying healthy: screenings, tests and vaccines
2. Managing chronic (long-term) conditions
3. Plan responsiveness and care
4.  Member complaints, problems getting  

services, and choosing to leave the plan
5. Health plan customer service

Part D Prescription Drug Plans 
1. Drug plan customer service
2.  Member complaints, problems getting  

services, and choosing to leave the plan
3. Member experience with the drug plan
4. Drug pricing and patient safety

Each plan receives a rating for each category 
and one for its overall performance. Ratings 
range from one to five stars with five being 
the highest or best rating. Star ratings are one 
of several important factors to consider when 
comparing plans. 

Once you have looked at plan coverage, cost  
and ratings, you can make an informed decision 
about your coverage for next year. If you decide to 
change plans, you can do so by calling Medicare, 
calling the insurance carriers or by using  
the Enroll Now feature on www.medicare.gov.

Other Open Enrollment Notices
Plan Non-Renewal Notice 
If you receive this notice, your plan is leaving 
Medicare at the end of the current year. The 
notice tells you to enroll in a new plan during 
Open Enrollment to prevent a gap in coverage. 
If you enroll by December 31, your new  
coverage will take effect on January 1. If you 
don’t enroll by then, you have until the last day 
of February to enroll in a new plan but coverage 
won’t begin for at least one month. 

Consistent Poor Performance Notice 
If you receive this notice, your plan has 
received three or fewer stars for three or more 
years in a row. This notice encourages you to 
consider new plans during Open Enrollment.

If you have questions concerning  
Medicare or would like assistance  
comparing plans, call our Senior and 
Family Services Department at  
847.784.6040 to make an appointment 
with one of our SHIP Counselors.

1https://www.ncbi.nlm.nih.gov/pubmed/28412055
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PROTECT YOURSELF  
FROM SCAMS
Open Enrollment brings with it aggressive 
marketing and enrollment fraud. Plans are 
allowed to send you information in the mail 
but they can’t call, email or come to your 
home without your permission. It’s best to 
consider plan options on your own or with 
the assistance of a nonbiased, trained SHIP 
representative rather than with a broker or 
plan representative you don’t know. You 
should avoid all cold calls regarding 
Medicare and related plans.

Common scams include callers claiming 
you will lose your Medicare coverage if  
you don’t enroll in a Part D Prescription 
Drug Plan or claiming you are due a refund 
because you reached the prescription 
drug coverage gap or donut hole. The 
caller then asks for your bank account 
information, Medicare and social security 
number. Never give a caller any of  
this information. 
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An affiliate of North Shore Senior Center, North Shore Senior Options 
was carefully designed to focus on the ever-increasing needs of 
older adults so they can maintain a maximum quality of life as they 
age. Senior Options works closely with seniors and their families to 
ensure they are knowledgeable about all of the resources available 
to them. The dynamic team provides an assortment of services 
including: care management, guardianship, money management, 
home safety assessments and psychotherapy. 

Thanks to the tireless dedication of the team and a well-thought  
out strategic plan by Director Liz Gordon, Ph.D., Senior Options  
has made tremendous strides in the past year. The team has formed 
critical partnerships with leading legal, financial and healthcare 
organizations to ensure clients’ ever-growing needs are being met. 
Key partners at time of print include Peck Ritchey, LLC, Wintrust 
Financial, NorthShore University HealthSystem and NShore  
Patient Advocates.  

Liz explained, “We are currently in a rapid growth period, and it’s 
critical for us to have strong partners who have proficiency in these 
areas. Nurses, for example, play a key role in the direct care of 
patients so having the nursing expertise of NShore Patient Advocates 
helps us better understand the healthcare needs of our clients. All 
of these partnerships are particularly important for our professional 
guardianship and power of attorney clients.”

Care Management
Program Specialist and Care Manager Lauren Hogan, LCSW,  
consults with families whose loved ones are in need of various  
services and community resources. “I identify gaps in clients’ care 
and provide guidance and information on the array of services  
available in the community,” she said. “One of the biggest differences 
we make in our clients’ lives and the lives of their families is the 
added layer of comfort at a time of many unknowns as we help  
them navigate the resources available to them.”

Behavioral Health
Behavioral Health is another area of 
growth for Senior Options. Led by Terri 
McHugh, LCSW, clinical supervisor,  
behavioral health therapists specialize  
in challenges typically experienced later 
in life such as the loss of a loved one,  
unresolved relationship conflicts, and  
living with medical complications 
and functional impairment. She said, 
“Through psychotherapy and PEARLS 
(the Program to Encourage Active and 
Rewarding Lives), we help clients frame 
their situations so that they feel more manageable, often coordi-
nating with other professionals for an integrative approach. Our 
commitment comes from a shared interest in promoting value and 
purpose in the community.” 

Therapist Carrie Cutler, LSW, meets with clients in their homes and 
at the Center’s Northfield and Niles locations. Last summer she and 
Terri ran a group therapy program with residents at a local senior 
living facility. “We addressed many issues relating to older adults that 
can be overwhelming and cause a person to become depressed. 
The group talked about feelings of loneliness, the stress of finding 
help at home, transitioning into assisted living, and worries about the 
future,” she said. Carrie and Terri will continue to hold group therapy 
sessions at the Center’s Northfield office. 

Eddie Meyer, LSW, program specialist and psychotherapist, wears 
many hats on the North Shore Senior Options team. As a counselor 
for the evidence-based PEARLS program, he helps enhance the 
emotional well-being of seniors who are experiencing symptoms of 
depression. As a program specialist, Eddie helps seniors and their 
families learn about the resources available through Senior Options. 
He also offers home safety assessments for those looking to  
make modifications to their homes to help them age safely in the 
community. He said, “The act of connecting people to the services 
that help them meet their goals is very meaningful to me.” 

(continued on page 6)

 

Providing Comprehensive Care  
with Compassion, Expertise & Dedication
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“ The comprehensive set of services North Shore  
Senior Options provides is unique in the communities 
we serve. This suite of specialized services is a  
natural extension of North Shore Senior Center’s  
mission and the future for financial sustainability  
of the Center.”    —Jordan Luhr, Executive Director



Guardianship & Daily Money Management
North Shore Senior Options’ newest service, guardianship, allows 
Senior Options to serve as guardian of a person and/or estate. 
Guardianship is court-appointed and protects people from neglect, 
exploitation or abuse, and encourages development of self-reliance 
and independence.

Guardianship of a person can be  
appointed to someone who lacks  
sufficient understanding or capacity to 
make responsible decisions concerning 
themselves. According to Guardian Care 
Manager Maya Jacob, “Guardianship 
is a system that has been put in place 
to ensure vulnerable individuals do not 
go without care, treatment, and the 
necessities of life. As court-appointed 
guardians, we serve as advocates to 
help people navigate their personal and 

financial affairs. At one point vulnerable, these individuals gain the 
necessary support to thrive and survive.”

Senior Options has expanded in this area with an added money 
manager to address guardianship of estate. As guardian of estate, 
Senior Options manages a person’s income, assets, bills and debt 
as well as other financial transactions. Daily Money Manager Denise 
Ledford shared that working with clients gives her an opportunity to 
do good for others in honor of those who have helped her in her life. 
“I can enthusiastically share a skill set with remarkable individuals 
who have paved the way for younger generations and help them to 

fundamentally safeguard assets during a timespan in their lives it 
may count the most.”

One of Senior Options’ key partners in guardianship is the law firm 
Peck Ritchey. “Peck Ritchey has extensive experience in providing 
professional legal services to hundreds of seniors and families in 
the area of guardianship and other related elder law issues,” said Liz. 
“Their team of lawyers is instrumental in providing legal consultations 
to us, and we are fortunate to be able to utilize their counsel as we 
navigate these guardianship cases.”

The Senior Options Team

Senior Options also works with an advisory committee comprised of 
board members and Center staff to act as a sounding board for the 
team as it expands its areas of expertise. The committee provides 
feedback and insights as the team explores new avenues of service, 
such as dementia consultation/counseling, which will soon be added 
to Senior Options’ key specialties. Staff members also participate in 
ongoing professional training to remain on the frontlines of changes 
and developments in the social service industry. 

Liz said the success of the team, in addition to the high level of 
expertise, is due to the way they collaborate and even cross over 
in their responsibilities. “The level of collaboration and integration 
embodies the mission and values of North Shore Senior Center. And, 
if we can’t help someone, we don’t stop there. We always refer  
them to the appropriate resource, such as the Center’s Senior and  
Family Services, House of Welcome Adult Day Services or other  
community support, so they can receive the care they need.” 
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Providing Comprehensive Care with Compassion, Expertise & Dedication 
(continued from page 5)

The Senior Options team (L to R): Terri McHugh, Denise Ledford, Eddie Meyer, Maya Jacob, Liz Gordon,  
Lauren Hogan,Carrie Cutler, and Evelyn Medina. Missing: Naomi Ben-Attar Yablong



The Importance of Being

Dear Friends,

It has been almost four years since I came to North Shore Senior Center. Four years does not seem  
very long, yet time is critical when it comes to making your year-end gifts. The work we do at the House 
of Welcome Adult Day Services, Adult Protective Services, Grandparents Raising Grandchildren, and  
servicing more than 26,000 seniors throughout Chicagoland, is dependent on the dollars we raise,  
especially at the end of the calendar year.

I have no doubt that you will be inundated by mailings from countless deserving non-profits. Like you,  
I will have to determine who is to receive my charitable dollars. I plead bias, not just because I work 
for North Shore Senior Center, but because I see your dollars at work. I see innumerable seniors who, 
without us, would struggle. They would struggle to find meaning. Many seniors would struggle to simply 
pay their electric bills were it not for the support of North Shore Senior Center. The Center is their refuge. 
North Shore Senior Center is able to lessen the sense of loneliness, the sense of abandonment, the  
feeling of not being able to connect with anyone.

We live in a remarkable time. Medical science has allowed us to live much longer lives. Being a great 
grandparent is no longer uncommon. With the advancement of medicine, the number of seniors grows 
and with that growth, the work of North Shore Senior Center becomes even more urgent. So with need  
growing day by day, so does the demand for dollars.

We are committed to serving all those who turn to us for help. We are determined to make sure that  
we offer hope and purpose to anyone who walks through our doors.

Hope and purpose . . . two words that, to many seniors, is everything. It allows them to get up every 
morning and know that there is something to look forward to and a place to belong, find support, or  
connect with others.

Seniors also have a future, and we are committed to make a difference in their lives. Please look  
for our year-end appeal in your mailbox soon. We most earnestly ask that when you make your  
year-end gift that you make it to North Shore Senior Center.   

 
Most appreciatively,

Jon Labaschin 
 
Jon Labaschin 
Director of Development
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The Department of Veterans Affairs (VA) 
administers a little-known benefit called  
Aid and Attendance. Qualifying for this 
tax-free monthly payment requires that the 
veteran serve no less than 90 days on active 
duty and at least one day during time of  
war.  Qualifying veteran’s eligibility requires  
consultation with either a veteran’s  
not-for-profit organization or an attorney 
that provides these services. To receive the 
monthly benefit, the veteran must require 
assistance with his or her activities of daily 
living (ADL).  The ADL includes assistance 
with personal hygiene, meal preparation, 
walking, and other activities of daily living. 

The 2018 payment rates are a maximum 
of $2,169 for a veteran with a spouse. The 
VA will evaluate each case on its own merits 
to determine if the veteran has “limited net 
worth.” No fees may be charged for filing 
the application and for aid and attendance.  
The Alliant Elder Initiative at 800.465.1266 
is a group of veterans advocates that assist 
claimants.

Basic Estate Planning 
Today a basic estate plan includes four  
documents. They are:

1. Last Will and Testament
2. Revocable Living Trust
3.  Durable Power of Attorney for Property
4.  Durable Power of Attorney for Healthcare

A will is effective only after death and can  
be used as a stand-alone document. A will 
nominates the executor to gather your  
assets, pay your debts, and distribute the  
assets. In Illinois, if an individual dies with 

more than $100,000 in assets in his or her 
own name, a post death probate proceeding 
(a legal process that takes place after someone 
dies) must be opened. The probate proceeding  
is filed in the county of the decedent’s 
residence. A decedent’s estate probate 
proceeding must remain open in the county’s 
courthouse no less than six months. The 
probate proceeding is public so that your 
neighbors or relatives can determine your 
assets. The out-of-pocket costs in a probate 
proceeding include filing fees to the county 
clerk, the circuit court executor’s fees, legal 
fees, and other administrative costs. 

The best method to avoid a probate proceeding 
is to use a revocable living trust. Assets 
that are placed in a revocable living trust 
avoid probate. Additional assets that avoid 
probate are payable on death accounts (POD), 
joint tenancy with right of survivorship  
assets, and general retirement assets that 
have beneficiary designations. The use of  
a revocable living trust is paired with a  
pour-over will, meaning any assets not  
retitled to the revocable living trust will pour 
over into the trust. The use of a revocable 
living trust is the state-of-the-art method  
of avoiding a probate proceeding.  

Additionally, all estate plans should include a 
durable power of attorney for healthcare 
and a durable power of attorney for 
property. These documents allow an  
individual (principal) while competent to    
     choose a decision maker (agent) to  
           make their decisions when they  
                  are incapable of doing so.  
                                 

Estate Planning, Aid and  
Attendance Benefits for Veterans 
by Kerry R. Peck, Managing Partner, Peck Ritchey, LLC



The purpose of thesepowers of attorney 
documents are to seamlessly provide for 
decisions to be made, should an individual 
suffer a stroke or even Alzheimer’s disease. 
The agent designated by the principal is 
empowered to manage financial matters  
as denoted in the power of attorney. The 
agent chosen to make healthcare decisions 
is guided by the choices of the person  
selecting them. The agent complies with  
the documents contents regarding organ 
donation and also with the principal’s choice 
regarding life decisions, such as use of a 
ventilator to keep someone alive. 

Guardianship 
Guardianship is a lifetime probate proceeding. 
The purpose of a guardianship case is to 
appoint a court-supervised decision maker 
for a person who is unable to make decisions 
for themselves. A guardianship case is  
often necessary when a person doesn’t 
execute a durable power of attorney for 
healthcare or property. The court will evaluate 
the mental capacity of a person based upon 
the required medical report that must be  
filed in a guardianship. The court will  
appoint a guardian ad litem, who is an  
attorney, to interview the individual for whom 
the appointment of a guardian is necessary. 
The guardian ad litem acts as the “eyes  
and ears” of the court. The guardian ad litem 

will assess mental capacity based upon asking 
the alleged disabled person orientation 
questions. For example: What year are we 
in? Who is the president of the United states? 
The guardian ad litem also will advise the 
alleged disabled person his or her probate 
legal rights, i.e. the right to appear in court, 
the right to another medical exam, etc.  

The court will consider the reports of both  
the doctor and the guardian ad litem. If  
the alleged disabled person opposes the 
appointment of a guardian, the court may 
appoint an attorney to defend the case. 
Guardianship is a serious legal proceeding. 
If a guardian is appointed to be the decision 
maker for healthcare or finances, the alleged 
disabled person may lose the right to vote, 
his or her driver’s license, and the ability to 
contract with third parties to provide services. 

In conclusion, choose your attorneys  
wisely and plan for the future. Gauge  
their experience and skill-based on  
recommendations. Has the attorney you are 
interviewing been published in legal journals, 
etc.? Is the attorney you are interviewing  
a leader in the legal community? It is  
important that your attorney not only looks 
out for your best interests, but also knows 
the current laws surrounding estate  
planning and probate. 
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Veterans with a diagnosis of Alzheimer’s or other form  
of dementia may qualify for payment at the House of  
Welcome (HOW) Adult Day Services through the U.S.  
Department of Veterans Affairs (VA).

“We regularly talk with veteran participants about their  
service as it is usually an important part of their identity,” 
said House of Welcome Director Cynthia Phon. “We also 
honor all of our veterans for their service at various times, 
including a special program for Veterans Day.”

“Everything we do at House of Welcome is to support the 
quality of life of people living with memory loss and their 
families. The Day Program provides socialization, stimulation 
and therapeutic activities in a homelike setting. We also 
provide support and respite for family caregivers,” she said.  

In order to qualify, veterans need to be registered at a  
local VA clinic. Once enrolled, they have to make an  
appointment for an assessment, diagnosis and referral. 
After a diagnosis of dementia is made by a doctor, a  
VA professional will write an order for adult day services.  

Please note that eligibility for HOW programs is not  
dependent on VA funding; the VA simply becomes another 
source of funding. 

To find out more about the House of Welcome Day 
Program, or the Mind Matters program for people 
living with early memory loss, call 847.242.6250.  
See page 10 to read more about HOW.

Veterans with Dementia May Qualify for VA Funding 
at House of Welcome Adult Day Services
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Sarah Jackson, LCSW, started her career 
at North Shore Senior Center 11 years ago as 
an intern in Senior and Family Services. She 
came on board full-time as a case manager 
for four years, and then moved over to House 
of Welcome (HOW) Adult Day Services as a 
volunteer coordinator for the Day Program 
for people living with Alzheimer’s disease and 
other dementias. In 2015, Sarah was promoted 
to program manager of the Day Program. 

We sat down with Sarah to gain insight into 
her experiences working with the participants 
and their families.  

Explain what you do at HOW.
The short answer is all of us on staff do 
everything we can to ensure our participants 
have an enjoyable day and are well-cared 
for. As program manager, I manage the Day 
Program. I supervise a multidisciplinary  
staff of six, and support them so they have 
what they need to do their jobs to the best  
of their abilities. I trouble-shoot with staff 

members and advise them on different ways 
to approach situations that arise. I train and 
orient new staff members. I also participate 
in care plan meetings with family members 
to discuss participants’ needs, how they are 
doing at home, any changes in their cognitive 
or functional abilities, personal care, eating 
patterns, etc. 

Walk us through a typical day 
at HOW’s Day Program.
While we have a daily schedule, there is 
no typical day in the Day Program. There is 
predictability, but every day is different when 
working with people with memory loss.

The day starts with coffee, reading the  
newspaper, saying hello, and getting settled. 
Then, we go over the day’s schedule which  
is written on a big white board so everyone 
can see what’s going on and what’s coming 
up. Mid-morning we break into small  
groups for various activities such as baking, 
poetry, art therapy, creative story-telling or 
spirituality discussion. Before lunch, we have 
two exercise groups. The afternoons offer 
music activities, which are very popular, as 
well as dance movement therapy, travel  
discussion and trivia. We always offer choices 
as we feel it’s important for the participants  
to have choices and feel validated.  

Do you see a difference in 
participants’ demeanors from 
when they start attending the 
Day Program to when they’ve 
been coming for a while? 
Family members say participants seem more 
relaxed, more verbal and better functioning 
at home after spending a day with us. Some 
participants new to the program take to it 
right away and are happy be here. For some, 
it can take a while to warm up to the new 
environment. After participants have been 

in the program for a while we observe more 
enthusiasm, and they become more talkative 
and engaging. One participant, for example, 
would get flustered at first when someone 
said hello to her. Over time, she became very 
comfortable and outgoing. 

What are some of your more 
challenging situations?  
We work with people with different types and 
varying degrees of dementia. For example, 
Alzheimer’s disease has different symptoms 
than other forms of cognitive impairment. 
Behavioral issues vary as well. Some people 
experience loss of language; some experience 
physical changes; and some develop spatial 
or visual issues. Some people don’t even 
realize they have memory issues. And then 
there are those participants who lose social 
screening skills, and they can become  
disruptive or use profanity. We also have a 
wide range in age—our oldest participant 
is 92 and our youngest is 53. So meeting 
the needs of everyone on a given day can 
be challenging but, fortunately, we have a 
very talented staff and constantly adjust our 
interventions as participants change. We 
are very in tune with each other, so much 
so that a simple look from across the room 
can indicate one of us needs support with a 
participant. In an environment like ours, it’s 
key that our staff is connected at all times. 

What goes on behind the 
scenes of the Day Program?
A lot! The staff spends a considerable amount 
of time planning dignified and creative  
activities for our participants. We don’t 
produce cookie cutter activities. Instead, our 
talented and highly-educated staff develops 
a lot of sophisticated, original programming 
for our participants. Our participants have 
experienced a musical theater group, gardening 

Sarah Jackson...On Caring for People with 
Memory Loss  
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and sensory activities, and art and dance 
appreciation, to name a few. We’ve also had 
travel discussions which can prompt  
reminiscence, and dance classes where  
participants have taken a whirl at disco, the 
waltz and even Bollywood-inspired dance.  
We also have a strong emphasis on creative 
arts therapies. 

The needs of the participants change on a 
regular basis and they vary so much from 
individual to individual that we kind of have to 
be detectives sometimes to figure out what 
someone needs in a given moment. We are 
also very careful about how we handle the 
personal care of participants. It’s important,  
too, that we honor people’s dignity, so we 
handle these situations with much discretion 
and respect. 

We also offer ongoing family support, and 
there’s a lot of paperwork and planning that 
go into each day. Our Clinical Manager Mary 
Lu Osterberg conducts tours for prospective 
families, and then meets with them to get the 
participants’ histories and paperwork for new 
enrollments. She acquires key information  
                on new participants such as  
                 favorite memories and family  
                  history as well as any trigger  
                     points we need to be aware of.  
                      A good example is some of our  

participants are Holocaust survivors so the 
jingling of keys can possibly trigger anxiety 
and fear. As facilitators of the Day Program, 
we need to know these things. 

Some staff members work with both the Day 
Program and Mind Matters, our program for 
people with early memory loss. So a lot goes 
on behind the scenes in making sure both 
programs are well thought out and planned 
for with staff. 

What’s the most gratifying  
aspect of your work?
For me, it’s our team. We depend so much  
on each other throughout the day. When  
I think about what we accomplish each day 
and the way we pull together, I feel a strong 
sense of pride. I also find it encouraging  
when participants can articulate what this 
place means to them; when they convey  
their appreciation for being here with us.  
That makes it all worth it.

What has been one of your 
most rewarding experiences 
with a participant of the  
Day Program?
There have been many, but one that stands 
out is a younger participant who was not 

aware that he had memory loss. He didn’t 
want to come to the Day Program because he 
saw that he was much younger than the  
other participants. He eventually agreed to 
come to help in the kitchen as a “volunteer.” 
Over time, he looked forward to coming “to 
work” and took pride in his role as assistant to 
the kitchen staff. As his disease progressed, 
we did our best to support him so he could 
continue to help out as he was able. 

What would you tell someone 
who’s considering a Day  
Program for a loved one but 
they are on the fence?
I would encourage families to give it a try! 
Some take to it right away and for others the 
transition can take longer. Over time, more 
often than not, it’s a wonderful environment 
for someone with memory loss. It’s a place 
where people living with dementia don’t have 
to worry about being wrong, and they are 
accepted the way they are. It also benefits 
the caregiver who gains respite from their 
caregiving responsibilities. It’s a win-win  
for everyone. 

Sarah Jackson...On Caring for People with 
Memory Loss  
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Scenario: You notice a neighbor in your condo building who doesn’t seem 
to be taking care of himself. He looks disheveled and confused, and he isn’t 
picking up his mail on a regular basis. You notice that he’s spending a lot of 
time at home by himself with little or no visitors, and there’s an odor coming 
from his unit. 

This may be a case of self-neglect. Self-neglect is a term used to describe a vulnerable adult 
living in a way that puts his or her health, safety or well-being at risk. It’s a serious problem, 
and most people feel ambivalent about getting involved. Sometimes it’s hard to know for sure if 
someone is suffering from self-neglect. According to Adult Protective Services (APS) Supervisor 
Holly Lichtman, LCSW, taking a few minutes to knock on the door and talk to the person to 
get a better idea of what’s going on can be critical to that person getting the help they need, 
whether it be law enforcement or a social service agency such as North Shore Senior Center.  
“Even if you are not sure if it’s self-neglect, we encourage concerned people to call us. We can 
advise you on next steps. Your phone call could save someone’s life,” she said. 

Holly stressed that all calls are confidential, and the identity of the caller is protected by law. 
“Most people are apprehensive about getting involved, and that’s understandable. It’s important  
for people to know that anyone who reports a possible case of self-neglect is protected from 
any liability and remains anonymous.”

North Shore Senior Center’s APS program restores the dignity and safety of seniors over the age 
of 60 who find themselves victims of self-neglect, abuse or financial exploitation. APS also works 
with adults ages 18 - 59 who have disabilities and have few resources to protect themselves. 

Due to expanded state funding for the Illinois Department on Aging which, in turn, funds APS, 
victims of self-neglect can now receive the help they need, even if they are not decisional. “This 
funding helps us serve the most vulnerable clients who we weren’t able to serve before,” said 
Caitlin Learnan, MSW, case worker. “Now we can reach the most isolated clients and start 
investigating their situations so they can get the help they need.”

Case Worker Lisa Van Erden, MSW, explained how the APS team can now tap into emergency 
funds and other resources for these people who have nowhere else to turn. “Now we can  
educate people with self-neglect and help them find a doctor, receive medical care, and get 
them other services they might need. Plain and simple, we can advocate for those who can  
no longer advocate for themselves.”

Last year, the Center’s APS team provided 3,414 hours of service to 472 older adults suffering 
from abuse, exploitation or self-neglect. “It takes a village,” Holly said. “Without the involvement 
of the community, we wouldn’t be aware of some of these cases, so we encourage folks to look 
out for each other and, when in doubt, make the call . . . and we will help.”

To report a possible case of self-neglect or abuse, call North Shore Senior Center  
at 847.784.6000 Monday through Friday from 9:00 a.m. to 5:00 p.m. Outside of  
these hours, call the 24-hour APS Hotline at 866.800.1409. 

Funding for Self-Neglect Cases 
Helps Adult Protective Services 
Reach the Most Vulnerable 

CENTER RECEIVES  
HIGHEST LEVEL OF  
ACCREDITATION
North Shore Senior Center has been 
awarded the highest level of recognition 
by CARF International. “This accreditation 
represents the highest level that can be 
achieved by an organization and reflects 
the excellent quality of our programs and 
services,” said Julie Lamberti, director of 
Program Evaluation and Quality Assurance. 
This is the sixth consecutive three-year 
accreditation awarded to the Center. Areas 
receiving accreditation for three years are: 
•  House of Welcome Adult Day Services: 

Dementia Care Specialty Program
•  Senior and Family Services:  

Case Management
•  North Shore Senior Options:  

Case Management 

CARF is an independent, nonprofit accrediting  
body whose mission is to promote the quality, 
value and optimal outcomes of services 
through a consultative accreditation process 
and continuous improvement services that 
focus on the lives of the people served. It 
establishes consumer-focused standards 
to help organizations measure and improve 
the quality of their work. CARF accreditation 
covers more than 7,200 service providers 
with more than 55,800 accredited  
programs and services at 26,200 locations.

“This achievement is a validation of 
our commitment to excellence and  
the well-being of the older adults we  
serve. It is also a result of a great deal 
of hard work and attention to detail  
on the part of the staff.”  
             —Executive Director Jordan Luhr
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It is that time of year again when we look at our calendars 
and realize that Thanksgiving and the holiday season is right 
around the corner. We often ask ourselves, “How should 
I prepare this year’s turkey?” or “What presents should 
I give to my family and friends?” Planning ahead for the 
upcoming holiday season certainly can be stressful, and we 
often forget to consider one of the most important year-end 
tasks: tax planning for ourselves and our businesses. 

There is no better time than now to begin considering 
your year-end tax planning strategy. As the end of the year 
approaches, it is recommended to meet with your CPA, 
review your personal tax situation and any unusual events 
that may have occurred during the year, tie up any loose 
ends, and think of tax planning ideas that will help lower 
your tax bill for calendar year 2018. Below we’ve provided 
a few of the most common tax-planning ideas that often 
have the most impact. We’ve also added a few additional 
items for the new tax overhaul that became law this year 
(see article on page 19).

General Tax Planning 
•  Avoid tax penalties by adjusting your federal tax  

withholding on your W-2 before the end of the year. 
Federal income tax withholding rates have decreased 
in 2018 as a result of the new tax law, and taxpayers 
should be aware of potential under-withholding.

•  Avoid potential penalties related to foreign asset  
reporting by gathering necessary tax records.

Investment & Retirement Planning
•  Consider taking losses on stocks and mutual funds in 

order to offset any taxable gains realized during the year.
•  Maximize your contributions to retirement plans and 

401(k) plans to help reduce current year taxes or  
invest in tax-free growth.

•  When you reach the age of 70½, you must begin taking 
required minimum distributions (RMDs) from your IRA, 
401(k) plan, and other qualified retirement plans. If you 
turned 70½ this year, you can delay the first RMD to 
2019 and, hence, defer the income for one more year.

•  Consider requesting federal withholding directly out  
of your RMD.

Charitable, Gift & Estate Planning
•  If you plan to make charitable donations, consider  

donating appreciated capital gain assets (such as 
stocks) rather than cash. You will avoid paying  
23.8 percent income tax on recognizing those gains.

•  If you are 70½ or older, consider donating up to 
$100,000 directly from your IRA to a charitable  
organization.

•  You may save additional tax dollars by bunching your 
charitable contributions into a single year rather than 
spreading them out over several years.

•  Gift up to $15,000 ($30,000 if married) tax-free to  
family members and other non-charitable recipients 
before the end of the year. Tuition and medical expenses 
paid on someone’s behalf are also tax-free and do not 
count against the annual gift exclusion.

•  The estate tax exemption increased to $11,180,000  
in 2018.

Small Business Tax Planning
•  Maximize your eligibility for the new 20 percent  

“Pass-Through Deduction” created under the Tax  
Cuts and Jobs Act of 2017, starting in 2018. The  
new deduction contains various limitations that may  
negatively impact your ability to receive the full  
deduction, especially for service businesses. Therefore, 
it is important to understand and manage those  
limitations. Also, consider the pros and cons of  
determining a choice of entity for your business.

•  Businesses can immediately depreciate more under  
the new tax law.

•  Consider using a credit card to pay deductible  
expenses before the end of the year. Doing so will  
increase your 2018 deductions even if you don’t pay 
your credit card bill until after the end of the year.

If you have any additional questions, or if you  
need further assistance, please contact the tax 
experts at MichaelSilver at 847.982.0333.

Prepared by  
Laurie Kaplan, CPA, and  
Judy Mason, CPA, CVA   

In This Edition: 2018 Year-End Tax Planning Considerations

©2018 MichaelSilver  
The information contained in  
this article is intended as general 
information only and not as  
specific legal and/or financial 
advice. Accordingly, the information 
in this article is provided with the 
understanding that the author and 
publisher are not herein engaged 
in rendering financial or any other 
professional advice or services.  
As such, it should not be used as  
a substitute for consultation with  
an accounting professional or  
other competent advisors.
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Kathy Needed a Caregiver
About a year ago a close friend, Kathy, needed to  
find a “live-in” caregiver for her mother. Kathy was  
determined to do this on her own, with the expectation 
that by privately and directly hiring a worker, she  
would minimize the cost to her mother. She asked 
around, inquiring with friends and relatives and 
searched online sites like Craigslist, Care.com, and 
NextDoor for candidates. 

After numerous emails, voicemails, and ‘phone-tag’  
with potential caregivers, Kathy arranged face-to-face  
interviews with a few prospects. The first candidate  
ended up a ‘no-call-no-show’. The second candidate 
stated 5 minutes into the interview that she would  
need to bring her two dogs with her to work  
every day (she never mentioned this on the phone).  
The third candidate, changed her demand for  
compensation to “payment in cash”—she didn’t want 
to pay any taxes on her wages.

(continued on page 15)
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Eventually, Kathy found a wonderful lady to start caring for 
her mother. Then on the morning of the first day, the new 
caregiver called and said she wouldn’t be there. She  
had “a family emergency and needed to leave the country 
immediately,” and couldn’t accept the job.

Kathy was crushed and had to start from scratch again. 
Eventually, after a lot of time, effort and headache, Kathy  
did place a warm and responsible caregiver in the home. 
Mom came to trust her and became very attached to her. 
Things went well. So well, in fact, that after a couple months 
on the job, the caregiver, perceiving the upper hand in the 
relationship, demanded a significant raise and changes to 
her schedule.

Do you want to be an employer?

Most employers regularly deal with responsibilities like 
screening, hiring, pay, benefits (health insurance, sick-time/
vacation pay, retirement plan, etc.), scheduling (and backup), 
supervision, discipline and termination. When the employee 
is your personal caregiver, the work relationship takes on 
added elements of emotion, vulnerability and trust.

It’s important to keep these and other considerations in mind 
when arranging the services of a professional caregiver.

How do I find a professional caregiver?

There are two modes of professional caregiving: 1) directly 
and privately hiring a worker, or 2) contracting with a licensed 
agency that will send a company-employed caregiver to you. 
Each situation has advantages and drawbacks.

Direct/Private Hire: There are generally two ways to find  
and directly hire a caregiver. As in Kathy’s situation, you can 
use online marketplaces and your own personal network of 
family and friends. Or you can use an employment agency 
which typically charges a finder’s fee to send you candidates to 
consider, and may help with providing a criminal background.

Either way, with a directly/privately hired caregiver, all  
employment risk falls upon you. Many people mistakenly 
assume their private caregiver can be classified as an  

independent contractor, which would allow the client to 
sidestep numerous risks and responsibilities. However, 
under U.S. Department of Labor guidelines, a privately hired 
caregiver is most likely an employee of the client, and NOT 
an independent contractor1. This is an extremely important 
distinction which affects your risk and liability. 

Directly hiring a professional caregiver means you are  
responsible for finding and screening the applicants  
(employment agencies can help with this), and managing all 
elements of the employer-employee relationship, including 
training, supervision, scheduling, and arranging backup 
care. As the employer, you are also required to comply with 
labor regulations including minimum wage, overtime, providing 
a safe work environment, and managing the necessary tax  
withholdings. Additionally, there is no buffer between you 
and the liability arising from theft, neglect, abuse, or injury to 
the worker.

Costs for caregiving vary widely. When directly and privately  
hiring a caregiver, you and the worker negotiate the pay 
directly between each other. With minimum wage in Cook 
County currently at $11, typical hourly wages for a privately 
hired caregiver are likely to be significantly above this level.

Licensed Home Services Agencies/Company  
Employed Caregivers: The second mode of professional 
caregiving is contracting for caregiver services with a home 
services agency licensed by the Illinois Department of Public 
Health which provides company-employed caregivers. As 
the employer, the agency takes responsibility for paying all 
wages, withholding of state and federal taxes, and providing 
benefits (health insurance, 401(k), vacation/sick pay, etc.). In 
this arrangement, consumers have numerous additional  
protections including worker’s compensation insurance 
(providing protection in case the caregiver is injured in your 
home), general and professional liability insurance (covering 
damage to property or injury to the client), and bonding  
(protection in the case of theft). Under Illinois State Law, 
home services agencies must carefully screen, train, and 
supervise their workers on an ongoing basis. Typically, a   
               (continued on page 16) 

Home Care: Assessing  
Your Risk & Protecting Yourself 
by Michael Melinger, Co-Owner, Home Instead Senior Care

1Paying Minimum Wage & Overtime Guide for Consumers and Families – United Stated Department of Labor - https://www.dol.gov/whd/homecare/homecare_guide.pdf - Page 17
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home services agency will manage the worker’s schedule  
and provide a backup worker for any vacation or sick days 
that arise. Also, most home services agencies provide  
ongoing customer service to address any problems or  
concerns that arise. 

Hourly rates for company-employed non-medical caregivers 
through home services agencies generally vary from the  
low $20s to over $30 per hour, depending on the number  
of hours, acuity, and nature of the client’s needs. Most  
home services agencies will provide a no-cost/no-obligation  
assessment to review your needs and explain how care  
can be structured. 

What kind of care is right for my loved one?  
Here are some considerations to think about if you need  
to find a caregiver:

•   What kind of budget do I need to work with? A directly 
and independently hired caregiver may cost less than a 
company-employed caregiver, but will involve added risk.

•   What will I do if my caregiver needs an unexpected 
day off? Are you or another friend or family member able 
to “fill-in” in a pinch? If not, it is likely you will need a fill-in 
worker arranged for you.

•   Are you willing to handle the hiring process and 
ongoing responsibilities of being an employer? If you 
intend to directly hire a caregiver, you are the one doing 

the hiring, scheduling, supervision, payroll, discipline, and 
termination of the worker. Remember, the independently 
hired caregiver is likely your employee and NOT an  
independent contractor, putting you (the client) on the 
hook for payroll taxes, labor law compliance (including 
overtime), compensation for injury, and numerous other 
responsibilities. 

•   Are there health, social, or financial factors in your 
situation that increase your vulnerability and risk? 
Are there valuables in the home? Does the situation involve 
complicated care needs like dementia, chronic illness, or 
numerous medications? Do you have an extra set of eyes 
and ears that can help watch over the situation, or are 
your closest family and friends busy, far away or out of 
town? Consider whether you are comfortable with these 
responsibilities resting on you and a privately hired worker, 
or if you would rather add a layer of protection and service 
with a home services agency that will train, supervise and 
manage the worker.

In the end, it’s important to understand that there are risks 
involved in all professional caregiving situations so you can 
make an informed decision on what kind of caregiver solution 
is best for you. Numerous community resources exist to  
help seniors with caregiver needs, including the Senior and 
Family Services Department at North Shore Senior Center.

To learn more about Home Instead Senior Care,  
visit www.HomeInsteadChicago.com or contact  
Michael Melinger at mmelinger@homeinstead.com  
or 847.673.1250.

Home Care (continued from page 15)

Additional Home Care Resources:
For more helpful information and tips on selecting in-home care, visit: 
www.caregiverstress.com/home-care/in-home-care-provider

For more information on licensed home services agencies, visit:  
•   The Illinois Department of Public Health: www.dph.illinois.gov/topics-services/ 

health-care-regulation/facilities/home-services
•  The Home Care Association of America: www.hcaoa.org
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#GivingTuesday is a movement of individuals, communities, 
and organizations around the world to celebrate and  
encourage giving. The one-day giving event, fueled by the 
power of social media and collaboration, is strategically 
scheduled just after Black Friday and Cyber Monday, which 
spans the chaos of online shopping. It’s also a time when 
people begin to focus on holiday and year-end giving. 

This year, #GivingTuesday is on November 27, and  
North Shore Senior Center will once again be participating. 
Last year we raised a total of $17,456 to support House  

of Welcome Adult Day Services, and our goal this year is  
to raise more than $20,000. The Center has chosen to  
participate in this nationwide fundraiser to support our 
House of Welcome Adult Day Services participants, who 
suffer from different forms and degrees of memory loss. 

Since its opening in 1983, House of Welcome has been a 
place for individuals with memory loss to feel valued, safe 
and respected. It offers a unique Day Program of structured, 
therapeutic, small-group activities in a comfortable, home-like 
setting. Participants with early, as well as more advanced 
memory loss, enjoy meaningful activities and friendships, 
while caregivers benefit from time on their own.  

Making a donation is easy. You can visit www.nssc.org  
to make an online donation, or you can mail in a check and 
note in the memo that your donation is for #GivingTuesday.  
If you are feeling weary of making an online donation by 
yourself, North Shore Senior Center staff will be in the  
Atrium of our Northfield location on November 27 collecting  
donations and assisting guests making secure online  
donations. #GivingTuesday donations will be accepted 
through December 1.
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Last year, more than 300 low-income seniors received holiday gifts by way of the Center’s 
Giving Tree and the generosity of people who plucked a tag off the tree.  We hope to offer our 
resources to help those in need again this holiday season. 

Each year social workers gather holiday gift ideas from their clients. Most of the requested 
gifts are modest items that most of us take for granted such as blankets, socks, postage 
stamps, candy, pajamas and gift cards to grocery stores. For these individuals, however, 
these items are small luxuries that make a huge difference in their lives.

Case Manager Waren Akper, MSW, shared that one of her clients said his gift of a sweatshirt 
and sweatpants from the Giving Tree were his favorite because they were comfortable and 
kept him warm all winter long. 

Tags are made up for the requested items and hung on the Giving Tree which sits in the 
Atrium of the Center’s Northfield campus beginning November 12. Visitors are welcome to 
take a tag (or two or three!) from the tree and purchase the requested items. Most items are 
$25 and less. The gifts need to be returned to the Administration Desk wrapped and with the 
tags attached by December 14 so that staff has time to distribute the gifts to the clients. 

For many Senior and Family Service clients, this small item from the Giving Tree  
will be the only gift they receive for the holidays. We hope you consider participating. 
To learn more about making a Giving Tree donation, please call 847.784.6000. 

TIS’ THE SEASON TO GRANT  
A WISH FOR SENIORS IN NEED

#GI    ING        
 TUESDAY
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CARING FOR THE ELDERLY 
Religiously and culturally, many American Muslims 
consider caring for aging parents to be a moral 
duty. Protecting family values is highly-respected 
in Muslim communities, especially around the 
holidays. For this reason many Muslim parents 
and children live close together and consider it 
their sole and direct responsibility to care for their 
parents. The Quran and other religious scripture 
strongly mandate caring for aged parents, but 
Islam directs society to care for all elders, not just 
one’s parents. 

MUSLIM HOLIDAYS 
Muslims have two major holiday celebrations a 
year called Eid, that come at different times of the 
year based on the lunar calendar. Both the Hebrew 
months and the Islamic months are based on the 
lunar cycle. While the Muslims follow a strictly 
lunar calendar, the Jewish one is inter-calculated 
based on the solar cycle, meaning that at certain 
fixed times an extra lunar month is added to 
ensure that the holidays don’t rotate through the 
seasons as they do in the Muslim calendar.

Ramadan is an Arabic word that is the ninth month 
of the Muslim calendar and the holy month of 
fasting. For Muslims, Ramadan this year was from 
May 16 to June 15 and is a period of introspection, 
communal prayer in the mosque, and reading of 
the Quran. If a person is unfit to fast from dawn 
until sunset—an older person, pregnant women, 
children before puberty, and for any health  
reason— they are excused. 

The holiday celebration Eid al-Adha, which was  
on August 20, commemorates the Quranic tale of 
the Prophet Abraham’s willingness to sacrifice  
his son as an act of obedience to God. Before he 
could carry out the sacrifice, God provided a ram 
as an offering. 

Muslims celebrate the Adha, Arabic for “sacrifice,” 
by slaughtering domestic animals like sheep and  
distributing the meat to the poor, as a symbol of 

Abraham’s willingness to sacrifice his son. Eid 
al-Adha marks the climax of the Hajj, the sacred 
journey to Mecca undertaken by about 2 million 
Muslims each year. It is one of the five pillars of 
Islam, and should be undertaken by every Muslim 
who can afford to do so and is healthy.

The Muslim holidays are filled with spending  
time with loved ones, charity, worship and other 
festive activities. Despite Islam’s strong and clear 
emphasis on caring for older adults, American  
Muslim communities have not developed formal  
or comprehensive programs to support this  
demographic. The number of older American 
Muslims is increasing and, thus, gaining a better 
sense of this population’s needs is critical. Aging 
is universal, but the aging experience is not. Older 
American Muslims are not monolithic. They have 
varying wants, needs, and viewpoints toward care, 
especially during the holiday season. 

INTERSECTIONALITY OF HOLIDAYS 
Islam, like Judaism and Christianity, has its own 
unique holidays with some customs we share in 
common. Christmas is a Christian holiday that  
celebrates the birth of Jesus Christ. The Quran  
venerates both Jesus and Virgin Mary by sharing 
their story of Jesus’ miraculous birth, his special  
gift of speaking from the cradle, and his ability to 
perform miracles with the help of God. Muslims 
believe that his mother, Mary, is one of the greatest 
women to ever live, and a chapter of the Quran is 
devoted to her. All Muslims believe Jesus, Moses 
and many others were sent as beloved Prophets of 
God to deliver the word to the people of their time. 

The discovery of our parallel celebrations in  
Islam, Judaism and Christianity makes us stronger 
because the more we learn about our faith  
traditions, the stronger we are as a society.

 
Perspective on  
Holidays and Aging 
by Dilnaz Waraich, North Shore Senior Center Advisory Council Member 

On occasion we will highlight a 
faith-based perspective as it  
applies to aging. As we approach 
the holiday season, we asked 
North Shore Senior Center  
Advisory Council member Dilnaz 
Waraich to share her perspective 
on spirituality and aging,  
particularly how they relate to 
holidays. 

Dilnaz is vice president of the  
New Trier Multi-faith Council and 
Chair of the Muslim Community 
Center Interfaith and Outreach 
Committee. By trade, she is an 
educator with more than 23 years 
of professional experience in the 
classroom from pre-school to 
higher education. Dilnaz currently 
is an educational consultant  
with her business, Envision  
Education Strategist, and works 
with organizations on cultural 
competency literacy.

Also, with the family philanthropy, 
she works to support the needs 
of underserved individuals in the 
most vulnerable school districts 
and living conditions. She believes 
through awareness and education 
together we are stronger.
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There has been a lot of talk about how the new tax act significantly increases the standard deduction 
and how as a result, fewer individuals will be itemizing deductions for 2018 and future years. Does 
this mean that you will no longer benefit from making contributions to your favorite charity?

Fortunately, the answer is no. There are still many ways that charitable contributions will provide you 
with tax savings and the good feeling that comes from helping people!

For those over 70½, you can make qualified charitable distributions (QCD) of up to $100,000  
directly from your IRA account to a qualified charity. The amount paid directly to qualified charities 
will reduce the taxable portion of your required minimum distribution (RMD) dollar for dollar. While 
you cannot take a charitable contribution for this amount, the reduction to your taxable RMD is 
significantly more valuable, for the following reasons:

Your adjusted gross income (AGI) will be lower to the extent of the QCD.
•   Assuming you are itemizing deductions, medical expenses are only deductible to the extent  

they exceed 7.5 percent of your 2018 adjusted gross income. Therefore, lowering your AGI 
increases your allowable medical deductions.

•   This may potentially reduce how much of your social security payments are taxed.

You can save money on your Medicare premiums.
•   Many people are not aware of the rules that require higher-income taxpayers to pay an additional 

premium for their Medicare Part B and Medicare Part D prescription drug coverage. 

•   A number of taxpayers complained about their social security payments being reduced for 2017. 
What happened is that while their social security payment was increased slightly, the amount they 
were required to pay for their monthly Medicare premium had increased due to an increase in  
their taxable income in the lookback year (often due to a large capital gain).

•   Normally you only pay 25 percent of the premium, but if you are a higher income taxpayer  
(based on your modified AGI) you can pay as much as 80 percent of the total cost. For 2018,  
this savings from lowering your AGI can be as much as $294.60 per month for Part B premiums 
and $74.80 per month for Part D premiums, a potential savings of $4,432.80 per year.

For taxpayers under age 70½ who do not have enough expenses to itemize, we recommend  
that taxpayers bunch their charitable contributions. What this means is that one year you will  
make significant charitable contributions followed by a year when you make minimal, if any,  
charitable contributions.

In addition, the new tax act suspends the “Pease” provision, which gives a haircut to the  
itemized deductions claimed by high-income taxpayers (3 percent of the amount their AGI  
exceeded $313,800 married filing joint and $261,500 single). The effect of this change is to allow 
higher income taxpayers to receive the full tax benefit of the charitable contributions they make.

As you can see, the benefits from making charitable contributions are still significant.  
Call your tax advisor or the tax experts at MichaelSilver at 847.982.0333 to  
find out how making charitable contributions can help you. 

MichaelSilver is a full service, North Shore CPA firm serving clients for more than 70 years.

Can you still benefit from  
making charitable contributions 
under the New Tax Act? 
by Laurie Kaplan, CPA and Judy Mason, CPA, CVA

©2018 MichaelSilver. The information  
contained in this article is intended as  
general information only and not as specific 
legal and/or financial advice. Accordingly,  
the information in this article is provided  
with the understanding that the author  
and publisher are not herein engaged in 
rendering financial or any other professional 
advice or services. As such, it should not  
be used as a substitute for consultation 
with an accounting professional or other 
competent advisors.



Remember your mother’s admonition to 
turn off the TV and go outside and play? 
Well, like most things she told you, she 
was right. And what was true for us as 
children still applies. 

As people age, it’s more important than 
ever for them to stay socially connected 
because, as research shows, isolation is  
a serious health risk especially for older  
adults. People without friends, family and 
neighborhood connections will experience 
more chronic and life-limiting health  
problems, such as heart disease, diabetes  
and cancer, according to a body of 
research conducted by Brigham Young 
University in 2015.

In an AARP Bulletin column on the importance 
of building social connections, staying  
active and being positive about aging, 
AARP CEO Jo Ann Jenkins calls loneliness 
the new smoking, citing research that social  
isolation has the same effect on life  
expectancy as smoking 15 cigarettes a day. 

While the topic is complex, the remedy for 
some may lie in getting out of the house 
and reconnecting.  

With a 45-page catalog bursting with 
ways to enrich, expand and invigorate your 
mind and body, the only question is: Which 
offering is fun for you? 

For Bill Weiner, his 10-year participation  
in Vivian Mitchel’s playreading group is  
the most fun he’s had since he was a kid.  
With a background in school shows and 
community theater, the group was a  
natural fit for him. “We’re just a bunch 
of frustrated hams,” he explained. “It’s a 
wonderful mix of people. It’s the highlight 
of my week!”

Vivian, who manages program enrichment 
and travel, chooses the plays to be acted 
out and fills in when needed. “Vivian is  

as much a ham as any of us,” said Bill  
with a chuckle. 

One of only two males in the group, Bill is 
often called upon to play female parts and, 
depending on his mood, sometimes does so 
in falsetto. “While one of us is trying to play 
the part, half of us are on the floor laughing,” 
he noted. “It’s a real upper.”

When he’s not acting out scripts, Bill 
frequents the Center’s political and history 
seminars, having discovered an interest in 
history later in life. “I get more out of the 
seminars than I ever did out of school,”  
he said. 

Actually, being active at the Center is all 
part of Bill’s life plan to keep an active 
mind. “I’ve seen too many people retire 
and die or just shrivel up. I’m not going to 
do that,” he emphasized. 

Along with continuing his career in sales, 
playreading group and seminars, Bill values  
the interaction with a variety of people that 
the Center offers. He’s made new friends, 
but also renewed lapsed friendships from 
his school days—at least a dozen.
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Find Fun and Stay Connected by Janet DeRaleau    
“ Lifelong Learning’s many programs 
and welcoming environment provides 
opportunities where people can find  
a community of peers to socialize,  
learn together, enhance their well- 
being, access resources, and find  
support and friendship.”     
—Mary Staackmann, director of 
    Lifelong Learning

Playreading  Group  members (L to R front row): Bonnie  Bader, Lynn Eisenberg, Roz Nitzberg, Phyllis Potash and Pat Kritt.  
(L to R back row) Rita Echt, Phyllis Abrams, Marlee Millman, Barbara Mack, Janice Goodman, Vivian Mitchel, Bill Weiner,  
Cimmy Gerstein, Doreen Miller and Garrett Cohn. Missing: Maureen Stoskopf 
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Find Fun and Stay Connected by Janet DeRaleau    

“ It’s been a great place for me.  
I look forward to coming here.”     
—Judy, Lifelong Learning participant

At the end of each five-week playreading  
group, he offers a message to the  
participants. “I tell them I love them and 
thank them for sharing themselves  
with me. We never know when it’s going  
to end,” he said sincerely. “It’s important 
for people to express themselves.” 

For Center-goers Judy Lazar and Mark 
Chester, keeping their minds sharp  
and learning new things is a serious  
commitment. She participates in some  
40 Lifelong Learning offerings per quarter, 
while Mark uses a spreadsheet to list  
his classes and seminars. Since  
September 2016, he estimates that  
he’s participated in hundreds of Lifelong 
Learning opportunities. 

Mark noted that the breadth of the  
programs and his need to learn more 
about things he didn’t have time to explore 
when he worked full time, keep him 
coming back to the Center. “The Lifelong 
Learning curriculum and offerings satisfies 
my desire to broaden my knowledge  
base conveniently and efficiently,” he said.

Judy’s interests run the gamut from politics 
to music. As an avid theater goer, she 

enjoys the presentations of Reid Schultz 
and Jay Sorkin. Other favorite presenters 
include Barry Bradford, Julie Strauss, Gary 
Midkiff, Michael Vaughn and Jeff Mishur. 
“The price is good and the presenters are 
excellent,” she noted. “I’m a real ambassador 
for North Shore Senior Center. I plug it 
wherever I go.”

A side benefit, she explained, is meeting 
friendly people. “If you come here and you 
don’t know anyone, you meet people right 
away and you don’t feel alone,” she said.

To find out more about our more than 
200 exciting classes, activities and 
events, visit www.nssc.org, stop by  
the Center and pick up a catalog, or 
call 847.785.6030. We hope to see  
you soon!

Lifelong Learning Offerings:

•  Art & Architecture 
•  Arts & Crafts 
•  Brain Fitness 
•  Clubs & Social Groups 
•  Computers & Technology 
•  Current Events 
•  Daytrips 
•  Dramatic Portrayals 
•  Driver Education 
•  Exercise & Dance 
•  Film, Theater & TV 
•  Fitness Center 
•  Games 
•  Health & Wellness Education 
•  History 
•  Language 
•  Literature & Writing 
•  Money Matters 
•  Music Appreciation 
•  People, Places & Culture 
•  Performances & Special Events 
•  Religion & Spirituality 
•  Science & Nature 
•  Sports & Leisure 
•  Tuesday Men’s Club Program 
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Volunteer Betty Park dons purple rubber 
gloves and carefully scrubs the bottom of 
a brass jade tree with Bar Keepers Friend 
cleanser and a sponge. Unsatisfied, she 
trades in the sponge for a toothbrush and 
continues her labor. She knows her attention 
to detail is transforming a once-loved but 
tarnished donation from someone’s attic into 
a striking piece that may catch a buyer’s eye. 
After a rinse, she beholds the shining object 
and declares it fit for sale at Mim’s Shop 
at the Center, founded in 2000 through a 
generous donation by Jack Jadel in honor of 
his deceased wife, Mim.  

And how will Betty feel when she sees the 
item beautifully displayed in The Shop? “I’ll 
think, I did that!” she replied with satisfaction. 

And so it goes with the behind-the-scenes 
volunteers at The Shop. They unpack, wash, 
polish and do whatever’s necessary to 
prepare donations for display in The Shop.  
Whether an expensive antique or every day 
dinnerware, each item is treated with the 
respect it deserves for having been a part of 
someone’s life. The hope is that with care and 
cleaning, the piece will join a new household 
and also help support North Shore Senior 
Center, which banked $60,000 last year from 
purchases at The Shop. 

A group of varied personalities, the ladies joke 
and exchange stories as they work. A large  

shopping bag of cut glass items is viewed, 
analyzed for dates, glasscutter’s initials  
and brilliance. A discussion of worthwhile  
restaurants is a popular topic. At the end  
of the morning, they sometimes clear the 
work table, close the door and share a  
pizza for lunch. 

The corps recognizes that along with their 
main task of preparing donations for sale, 
come the added benefits of camaraderie, 
the satisfaction of a job well done, and a few 
good laughs. “They call me ‘the untangler!’” 
declared Connie Layton, a three-year  
volunteer, recognized for her ability to untangle 
necklaces. She aspires to have a sweatshirt 
made with the moniker. “I’m not only doing 
something for someone else, I’m meeting  
new people and having new experiences,”  
she said. “We laugh a lot. That’s important.”

The Center has become increasingly  
meaningful for Jean Burow as the important 
people in her life have died or moved away.  
“I came here to make new friends. That’s  
one of the more important things I’ve done 
here,” she said. 

The former jewelry chair for a large church 
rummage sale in Winnetka, Jean has  
been lending her expertise to the group for 
eight years. She knows the good pieces and 
the other ladies rely on her knowledge. As 
she works on a multi-colored, three-strand 
necklace, she explains that she purchased  

it for its beauty and fine gold trim, but decided 
against it. So, she donated it back to The Shop 
and readies it for its next owner. 

It’s not uncommon for the ladies to purchase 
some of the treasures they prepare. “It’s a 
rare day that I don’t go home with something,” 
said Connie with a smile. “There are a lot of 
beautiful things here that bring back fabulous 
memories.”

Betty points out that the volunteers work at 
their own paces and have the option to turn 
down assignments they don’t like. If they get 
tired, they take a break. “That makes it nice,” 
she said. “Rose tells us there’s no pressure. 
She’s wonderful.”

Rose Carroll, associate director of Lifelong 
Learning, oversees The Shop and the group.  
After 30 years on the Center staff, she  
understands both the needs of the center 
and its volunteers. “It makes them feel good 
to know they are doing things to benefit the 
Center,” she explained. “They love to hear 
about how much [money] we made from  
the week before.” 

Their job is especially important, she noted, to 
keep the inventory new and fresh as people 
from both inside and outside the Center, 
including antique dealers, frequent the store. 

“I let the volunteers know all the time how 
much I value them,” Rose said. 

Behind the  
Scenes at Center Shop  
by Janet DeRaleau

Connie Layton aka “The Untangler”
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A man of many provocative, humorous and insightful  
words, Burton Zoub died on June 19, 2018. Burt and his  
wife, Ellie, were members of North Shore Senior Center for  
three years. Burt had a deep appreciation for the English 
language and, specifically, the written word. When he  
came back from World War II in 1946, he wanted to be a 
journalist. His mother had different ideas for her Jewish  
son. Simply put, he could become a doctor or a lawyer.  
So Burt practiced law for 55 years, but he never forgot his 
dream of becoming a journalist. Finally, well into retirement 
and at the age of 89, he made his dream a reality and 
became a journalist by way of North Shore Senior Center’s 
quarterly newsletter, Talk. Through his “Nonagenarian  
Ramblings” column, Burt shared his strange sense of  
humor, advice, peeves and protests. 

His “ramblings” covered his disdain for rap music:  
“Let me set out a stanza from a million-dollar seller for your  
enjoyment: ‘Uh, uh, uh, uh, uh, uh, wait a minute now.  
Lunatics, is y’all ready?’” He believed cell phones had no 
place at the dinner table. On more than one occasion  
he gregariously called out men who wear toupees and  
have comb-overs. He helped our readers to understand  
younger generations’ text messages: BF LOTS OF HW  
FYI DID GR8 MDAY XAM GTG TTYL (Translation:  
Boyfriend, I have lots of homework. For your  
information, I did great on the Monday  
exam. Got to go. Talk to you later.) He  
ranted about recalls, medical ads on  
television, and the demolition of the English  
language. And, all with his dry, sarcastic  
and whimsical sense of humor. 

In honor of journalist Burton Zoub, I leave you with 
some of our favorites from his column:

•  Listen first. Keep on listening for a while . . . then talk.
•  Being sad and happy takes the same amount of energy.
•   Tell your children: “Learn from our mistakes. Use birth control.”
•   To his male peers: You know you’re a senior when . . .  

you take a nap before bed; you come home to find your 
wife looking up dementia on the internet; you tell everyone 
to stop mumbling when they say you need hearing aids; 
you watch a TV show a second time and insist you’ve  
never seen it before; a 50-year-old stranger calls you “sir”; 
and women hold doors open for you.

•   New rule: passengers with connecting flights get off first. 
(Editor’s note: Some airlines are now doing this. Great  
idea, Burt!)

•   Be curious. Seek the answers. Learn something new  
every day.

•  You win some. You lose some. Keep trying.
•  Why can’t kindness be the world’s religion?

It was an honor and privilege to work with Burt. He made  
our publication better, and we thank him for sharing  
his time, kindness, perspectives on life, and for giving us  
and our readers many laughs over the last three years. 

Godspeed, Burt. 

A Farewell  
to Burton Zoub 
by Amy Krause

“ ” 

You’ve got two more weeks to cut off those five  
comb-over hairs. You’re really bald. Accept it!          
                                                       —Burton I. Zoub
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“Ask an Attorney”       Prepared by Brandon Peck 
 
In the this edition of “Ask an Attorney,” Brandon Peck, partner at  
Peck Ritchey, LLC, addresses questions that focus on online wills,  
leaving assets to a disabled adult child, the loss of original wills,  
and safeguarding assets from a troubled family member.

My husband and I want to draft our wills, but 
don’t want to spend a fortune. Our neighbors 
mentioned a website that allows you to draft 
your own will for an inexpensive amount. They 
said that they used it and were able to complete  
their estate planning documents from start to 
finish for both of them in one weekend. Are these 
websites valid and safe?  —Lindsey, Glenview

While the price tag and short time frame may tempt 
you to use such websites, they can, in fact, bring 
upon many issues down the line. Your estate plan 
should be the culmination of a well thought out and 
executed analysis. From changing laws to changing 
personal circumstances, websites like these do not 
provide the resources needed to successfully execute 
the best estate planning documents for you and your 
family. The benefit of working with an experienced  
estate planning attorney versus a website is a  
constant line of communication and advice.   

I have an adult disabled daughter who currently 
receives Medicaid benefits. My wife and I have 
discussed what we want to do with our assets 
and property after we pass away, and we want 
to make sure our daughter is cared for after we 
are gone. We plan to leave her with all of our 
money and our lake house. However, one of the 
parents at our daughter’s rec center told us that 
our daughter might lose her benefits if we make 
her our beneficiary. If this is true, how can we 
prevent this from happening?   —Sam, Burbank

Making sure your loved ones are taken care of after 
you pass is of the utmost priority. This can become 
complex when factoring in a beneficiary with a  
disability. While certain assets will not affect your 
daughter’s eligibility for benefits, money left outright 
to her after you pass away may disqualify her from 
receiving Medicaid. In situations like these, we usually 

recommend that you work with an experienced  
estate planning attorney to create a special needs  
or supplemental needs trust. This way, assets are  
left to the special needs trust instead of directly to 
your daughter, allowing her to still qualify for Medicaid  
benefits. Once a trustee has been appointed (a 
trusted friend, relative, or financial institution), he or 
she will be responsible for ensuring that the money is 
distributed per your terms of the trust after you pass. 

My grandmother passed away last week and we 
just began the process of handling her estate. 
She executed a will 15 years ago and appointed 
my mother as the executor. We were all given 
copies of the signed will. The will mentions that 
the probate law office that drafted the document  
would keep the original in a safe at their location.  
However, when my cousins and I tried to track 
down the attorney and law firm, we discovered 
that the firm no longer exists and the attorney 
has passed away. Is the will void and null  
without the original?   —Karen, Skokie

Illinois statute provides that the decedent’s original 
will is to be filed with the appropriate court once  
the testator has passed. The absence of the original  
will does not prohibit the admission of a copy, but 
the process of filing a copy of a will is slightly more  
complicated, as the will is subject to probate. Working 
with a probate attorney can help simplify this process. 

 
Note: The responses provided in the “Ask an Attorney”  
column are not legal advice and do not create an  
attorney-client relationship. Peck Ritchey, LLC, has not 
been retained to represent any of the above individuals  
for purposes of this magazine.

For more information on the services offered by 
Peck Ritchey, LLC, visit www.peckbloom.com  
or call 847.509.1099.

Q.

Q.

Q.

A.

A.

A.



Why Give Retirement Plan Assets to Charity? 
Avoid Paying More Than 60 Percent in Taxes!
by Jon Labaschin
 
Did you know that retirement accounts are exposed to income taxes that could be as high as  
39.6 percent upon your death? Estate taxes could consume even more. Ouch! The good news is 
that these taxes can be eliminated or reduced through a carefully planned charitable gift.
 
How Retirement Accounts are Taxed 
Qualified retirement plans receive favorable income tax treatment during your lifetime.  
No income tax is owed on the funds as they are contributed, and no income tax is owed 
on the earnings and appreciation while in the plan. You pay taxes on the funds only  
when you withdraw them. The balance left in your qualified retirement plan, however, is 
subject to estate taxes when you die. And, giving the account balance to individual heirs  
exposes them to income taxes up to 39.6 percent on the funds. Your retirement dollars 
can be seriously depleted by this double taxation.

Do More with Your Retirement Account 
Other strategies come into play when deciding to use retirement plan assets for charitable  
giving. Upon death, your account can pass directly to North Shore Senior Center as your 
primary beneficiary. Or, it can be used to pay an income to someone you name for his or her 
lifetime, after which the remaining assets pass to our organization.

Example: Bill is considering adding a charitable bequest to his will, with the residue of  
his estate passing to his children. If he decides, instead, to name his charity of choice as 
beneficiary of his profit-sharing account, the death benefit passing to the organization will 
qualify for the estate tax charitable deduction, and it will also pass free of any income tax 
obligation. His children will benefit from this change because, rather than getting the  
profit-sharing account proceeds that are subject to income and possibly estate taxes,  
they will receive other assets of his estate that are free of taxes.

Provide Income for Life for a Loved One 
Another tax-benefiting possibility is to give retirement assets at your death to a  
tax-exempt deferred giving plan, such as a charitable remainder unitrust or a charitable  
remainder annuity trust. You designate who will receive income for life from the trust.  
The income can either be fixed or variable—whichever you choose. After the death of  
your income beneficiary, the remaining balance will support our work.

By naming a deferred giving plan as the ultimate beneficiary of your retirement account, income  
taxes can be deferred until paid from the trust to the income beneficiary you designate.

The simplest way to leave the balance of a retirement account to us after your lifetime  
is to list us as the beneficiary on the beneficiary form provided by your plan administrator.  
If you are married, your spouse must sign a written waiver (even though you may  
designate a charitable organization as beneficiary on your employer’s forms). A waiver is  
not required for IRAs, however. If you prefer to make your spouse the primary beneficiary  
of the retirement account, you can name us as the contingent beneficiary. For your children  
to benefit, you could designate a specific amount to be paid to us before the division  
of the rest among them.

For more information, please seek guidance from an estate planning attorney,  
a CPA and other professionals who are thoroughly versed in this area of tax law,  
because the laws vary depending on when and how you make the gift.

The information in this article is not intended as legal or tax advice. For legal or tax advice, please consult an attorney. Figures cited in  
examples are for hypothetical purposes only and are subject to change. References to estate and income taxes apply to federal taxes  
only. State income/estate taxes or state law may impact your results. 25

benef iciary

an individual or  
organization designated 
to receive benefits  
or funds under a will  
or other contract, such as 
an insurance policy, trust 
or retirement plan

3 WAYS TO DONATE 
YOUR RETIREMENT 
ACCOUNT:

List us as beneficiary  
and have your spouse  
sign a written waiver, 
if necessary.

Make us contingent  
beneficiary to your 
spouse.

Want your children  
to benefit, too?  
Designate a specific 
amount for us with  
the remainder for  
your children.

1

2
3
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The third annual Oktoberfest event will  
once again support our Grandparents Raising 
Grandchildren program which was initiated  
in 1998 due to a growing number of  
grandparents who had assumed the  
responsibility of raising their grandchildren. 
The children’s parents were absent for a  
variety of reasons including addiction,  
depression, incarceration, or mental health 
issues. The same reasons still exist some  
20 years later. The grandparents involved in 
our program are economically disadvantaged, 
living on a fixed income and living at or below 
the poverty line, and do not have the funds  
for the basic necessities. Some of the  
grandparents are struggling with their own 
health. Currently, 28 active grandparents  
and 85 grandchildren (birth-18 years) are 
involved in the program.

In addition, the grandparents are elderly  
and have the added stress of raising their 
grandchildren—some supporting up to six 

grandchildren. Others have special legal  
needs related to adoption and guardianship.

Through the program, social workers strive to 
strengthen these families so they can remain 
intact and in their homes. The program provides 
emotional support, education, training, respite, 
financial counseling/assistance and case 
management services. Your participation in 
Oktoberfest will benefit these families.

Ten years ago, Patricia was struggling  
raising her grandchildren when she happened  
to meet another grandmother raising her 
grandchildren. The other grandmother 
invited Patricia to join her at a Grandparents 
Raising Grandchildren support group meeting. 
Reluctant to go, stating “I don’t need another 
support group,” Patricia attended the meeting. 
Much to her surprise, she found their shared 
experiences helped. Patricia was angry and 
had a difficult time functioning but, through  
her participation, she found other members 
who helped her learn new skills and strategies 
to cope with her circumstances.   

In addition to social and emotional support, 
Patricia has been able to receive financial 
assistance that she is eligible for through the 
Grandparents Raising Grandchildren program.  
She has used this funding for rental and food 
assistance, YMCA family memberships, and 
summer camp for her grandchildren.  Patricia 
is grateful for the program because it provides 
financial assistance, allows her to gain support 
from others in the group, and experience 
some respite and time to think.   

North Shore Senior Center was able to  
help Patricia and her fellow grandparents 
because of our generous donors who  
support our programs and services. 

Visit www.nssc.org to buy tickets to  
Oktoberfest or make a donation to  
support our Grandparents Raising  
Grandchildren program, and make a 
difference in these lives. 

Oktoberfest Benefits Struggling Grandparents
by Caroline Maddalozzo

Executive Director Jordan Luhr and Program Manager Vivian Mitchel (right) celebrated  
Super Senior Janet Granath for her 17 years of volunteerism at North Shore Senior Center.

Join Us Thursday, October 25 at 6 p.m. for

at Smylie Brothers Brewing Co.  
1615 Oak Avenue—Evanston

 
Oktoberfest benefits  

Grandparents Raising Grandchildren.  
Come learn about this intergenerational program while  

enjoying craft beer, appetizers and good company.

$30/person or $50/couple

RSVP by Thursday, October 18  
online at www.nssc.org  

or call 847.784.6060
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Given as a gift to the community by the Golder family, the  
Joan Golder Distinguished Senior Lecture Series showcases 
the achievements and life history of noteworthy individuals over 
the age of 60. The Golder Lecture affords the featured speaker 
the opportunity to share his or her “Observations on Life.” 

The series was started by Joan Golder’s children in honor of her retirement as 
president of North Shore Senior Center’s Board of Directors. When selecting 
a speaker, Joan tries to determine who would be the biggest draw to the 
general public and what they are doing to fulfill their lives as older adults. 
Joan said, “We want our speakers to tell us how they view aging, how they 
prolong aging, and how they make their senior times meaningful.”

Joan credits the success of the lecture series to the individuals who  
share their stories. Joan said, “It’s rewarding to see the response to the 
presentations because we have always had a full house.” Now in its 22nd 
year, this year’s lecture will turn the spotlight on reporter Carol Marin. 

Carol Marin is the political editor at NBC5 News in Chicago and a  
regular interviewer for public broadcasting on WTTW’s Chicago Tonight.  
In 2016, Carol was named a director of the 
DePaul University Center for Journalism  
Integrity & Excellence. Carol’s television 
news career includes a stint as a  
correspondent for CBS News working for 
the news magazines 60 Minutes and  
60 Minutes II. Before that, she served as  
a prime-time anchor for both WMAQ-TV 
and WBBM-TV. Though much of Carol’s 
current work involves political reporting, a 
substantial part of it has focused on public 
corruption and organized crime.

Carol began her news career at WBIR-TV in Knoxville and then on to  
WSM-TV in Nashville. Her investigative work included reporting on 
then-governor Ray Blanton of Tennessee whose revealed corruption  
ultimately sent him to prison. Blanton was the first, but not the last,  
governor she would cover who shared a similar fate.

Honors include three George Foster Peabody awards; two Alfred I. duPont- 
Columbia awards; two National Emmys; a George Polk award; a Gracie 
from the Alliance for Women in Media Foundation; and Sigma Delta Chi’s 
Ethics in Journalism award.

Join us on Tuesday, October 16, for this Golder Lecture event.

Quarterly Donor  
Honor Roll
Of gifts of $10,000 or more from  
April 1 to June 30, 2018

n    Abbott Laboratories
n   Phyllis L. Berning
n    The Healthcare Foundation of  

Highland Park
n    Colonel Stanley R. McNeil Foundation, 

Bank of America, N.A. Trustee
n    Lois G. Melvoin
n    Jerald and Marcia Richman
n    Ellen Robinson, in memory  

of Martin Robinson
n    Ann S. Wolff
n    Sylvia M. Wolfson

Upcoming Events 
 
22ND ANNUAL  
GOLDER LECTURE SERIES 
Tuesday, October 16 
7:00 – 8:30 p.m. 
Guest Speaker: Carol Marin

For more information, call 847.784.6060.

 
OKTOBERFEST 
Thursday, October 25 
6:00 p.m. 
Smylie Brothers Brewing Company 
1615 Oak Avenue, Evanston 
$30/person or $50/couple

RSVP by October 18 at www.nssc.org  
or call 847.784.6060.

 
#GIVINGTUESDAY 
Tuesday, November 27 
Help us in reaching our goal of raising 
$20,000 to support our House of  
Welcome Adult Day Services, which  
provides specialized programs for people 
living with Alzheimer’s disease and  
other dementias. 

For more information, visit  
www.nssc.org or call  
847.784.6060. 

Golder Lecture Features 
News Journalist Carol Marin 
by Caroline Maddalozzo
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 Fall Financial Wellness Events
 

“ Medicare ABCs”  
Jenna Saltzman, Humana 
When can I enroll in Medicare? What are my Medicare options?  
How do I know if I’m eligible? What do Medicare Parts A, B, C  
and D cover? You have questions. We have answers.  
 
Thursday, October 4 from 2:00 – 4:00 p.m. 
Arthur C. Nielsen, Jr. Campus—Jacobi Room 
$12/Member; $17/Non-Member (Refreshments are included)

“ Better Money Habits”  
Bank of America Representatives 
Learn about banking products and services, budgeting tips and  
goals, the benefits of digital banking, and credit card pros and cons.  
 
Thursday, October 11 from 11:30 a.m. – 1:30 p.m. 
Arthur C. Nielsen, Jr. Campus—Jacobi Room 
$12/Member; $17/Non-Member (Lunch is included)

“ Home Care: Assessing Your Risk  
and Protecting Yourself”  
Michael Melinger, Home Instead 
What kind of care is right for my loved one? How do I find a  
professional caregiver? Michael will discuss the variables to  
consider when hiring a caregiver such as budgeting, deciding  
whether to directly hire a private caregiver or use a licensed  
home services agency, and the risks involved in all professional  
caregiving situations. Join us to learn about your options so you  
can make an informed decision.   
 
Wednesday, October 24 from 9:30 – 11:30 a.m. 
Arthur C. Nielsen, Jr. Campus—Golder Dining Room 
$12/Member; $17/Non-Member (Breakfast is included) 
 
 
These events are open to North Shore Senior Center members,  
volunteers, and staff as well as the general public. Space is limited.  
 
RSVP is required. Call 847.784.6030.

Call or visit  
us today!
   
Arthur C. Nielsen, Jr. Campus 
161 Northfield Rd. 
Northfield, IL 60093 
847.784.6000

Niles Senior & Family  
Services Office  
7900A Milwaukee Ave. 
Ste. 2-20B 
Niles, IL 60714 
847.864.3721

House of Welcome  
Adult Day Services  
1779 Winnetka Rd. 
Northfield, IL 60093 
847.242.6250

 
Satellite Locations: 

Evanston Social  
Services Office  
Evanston Civic Center 
2100 Ridge Ave. 
Evanston, IL 60201 
847.866.5938

Glenview Village Hall 
2500 E. Lake Ave. 
Glenview, IL 60026 
847.904.4366

 

www.nssc.org


