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“Alone we can do so little;
together we can do so much.”

—HELEN KELLER
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Dear Friends,

2019 was a year of embracing empowerment for North Shore Senior Center. Throughout the
year we shared the stories that make North Shore Senior Center “the place” that older adults,
their families and the community count on as a trusted partner in aging well.

In this book we highlight just a few of these stories:

« (Care coordinators who advocate for those who turn to us for assistance so that they may
continue living independently and avoid moving to nursing homes

« Volunteers who play a pivotal role in our operations and success by donating their time
and talents through the myriad opportunities at the Genter and in the community

* Members who come to the Center for enrichment, socialization and learning
opportunities—they inspire us with their zest for purpose and life

 Ways in which we empower people through professional and community education
* Longtime staff members who uphold the heart and soul of our mission and core values

None of this would be possible without our supporters. We wouldn’t be able to conduct the
essential work that so many people—23,748 to be exact—rely on without your support.
Thank you for your philanthropy.

As we move into 2020 and beyond, North Shore Senior Center will execute our mission with
pride and continue to find ways we can empower you, your family and the community.

Sincerely,

] \.:u\

—Bdnael 2

Tish Rudnicki, MSW Stuart Smith
Executive Director Board Chair
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powerin grolder adults

ONE'CLIENT AT A TIME

MEET YURY

Ana Pinshower has worked with Yury for more than four years, providing
in-home care coordination. A widow, Yury is legally blind, has hearing loss,
and battles with osteoporosis and arthritis. When his primary caregiver,
his daughter, died unexpectedly, Yury turned to Ana for help. Ana was
able to increase his in-home caregiving services through the Community
Care Program; renew his Medicaid benefits and Supplemental Nutrition
Assistance Program (SNAP or food stamps); provide him access to the
Low Income Home Energy Assistance Program (LIHEAP); and acquire
services through The Chicago Lighthouse for the visually impaired, all
with the goal of supporting Yury’s independence.



MEET FLORA

Flora noticed things weren’t quite right at her cousin’s and aunt’s home.
The house had become messy, her aunt was showing signs of dementia,
and her cousin’s health was rapidly declining. Her cousin often left her
mother alone to run errands, and Flora didn’t feel it was safe for her aunt
to be left alone with her deteriorating memory.

Flora turned to North Shore Senior Genter’s Adult Protective Services
(APS) and was connected with Lisa VanErden, who made a visit to her
aunt’s home. The family needed help. Shortly after Lisa’s initial visit, Flora’s
cousin was diagnosed with stage four cancer, was hospitalized and died.
Together, Flora and Lisa were able to make decisions that improved Flora’s
aunt’s quality of life, including getting her a full-time caregiver whom she
adored and gave her a new lease on life.

Armed with a team of 60 highly knowledgeable and dedicated professionals in Northfield and Niles, our Senior
and Family Services department works tirelessly with people who need assistance to remain living independently

in the community.




INSPIriNg US

THROUGH LEARNING AND VOLUNTEERING

“Each volunteer, staff person
and presenter plays a pivotal role
In meeting the mission.”

—TISH RUDNICKI,
EXECUTIVE DIRECTOR

Forty organizations gathered for the

46th Annual Super Senior Day where
volunteers 60 years and older were
honored for their extraordinary volunteer
efforts. North Shore Senior Center’s
“Super Senior” was former staff member
Ruth Reagal, who has volunteered at
House of Welcome Adult Day Services

for 15 years, providing care and nurturing
to people living with dementia.

“North Shore Senior Center is a
second home to me. | don’t know
what I'd do without it.”

—LINDA GOLDWATER

Member Linda Goldwater attends
lectures at the Center three times a week,
volunteers at a living facility for the blind
and walks three miles every day. Her
keys to happiness are staying connected
to friends and family, continuing to learn
and explore, and maintaining a sense of
humor—even in the face of adversity.



Between our volunteers, members, clients and participants, an average of 400 people walk through our doors

each day. Artists spend afternoons unleashing their creativity in the Art Studio, gamers congregate for bridge, poker
and mah-jong, knowledge seekers come to participate in classes and learn from enlightening speakers, and others
fill their time with meaningful volunteer work in all areas of the organization—from greeting guests at the

Welcome Desk and organizing books in the library, to helping seniors navigate the benefits maze and supporting
our dedicated staff at House of Welcome Adult Day Services for people living with memory loss. Meet a few of

those who inspire us with their quest for learning and fulfiliment.
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“Persistence is the key to being
successful, and that'’s true even
in retirement.”

—MARK FINE

Retired stockbroker Mark Fine is a staple
at the Center, attending lectures and
classes five days a week. Curious by
nature, Mark is drawn to presentations
on topics he has little knowledge of to
quench his thirst for learning more about
the world around him. When not learning,
Mark gets together with friends for regular
poker and bridge games, exercises twice
a week, and enjoys traveling and going
to the theater.
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aging well

THROUGH THE POWER OF KNOWLEDGE

ENGAGE

Our magazine Engage regularly features articles on Medicare and
Medicaid, legal issues, taxes and social security. This year we also covered
timely subjects including cyber security and scams, the dangers of
hoarding, driving as we age, estate planning for blended and nontraditional
families, and the benefits of intergenerational relationships.

EDUCATION EVENTS

This year we offered 63 professional and community education events on
a wide range of topics including medical, health and wellness; older adults
benefits; community resources; legal and financial matters; caregiving;
dementia; diversity; and ethics.



Providing professional and community education opportunities is another way North Shore Senior Center
empowers its constituents. Whether it’s an informative article on the challenges of solo aging, a presentation on
enhancing communication with people living with dementia, or a Lifelong Learning class on U.S. Immigration Policy,
one of our primary goals is to be a trusted resource on aging well through the power of knowledge.

LIFELONG LEARNING

Lifelong Learning provides opportunities for older adults to age well
as they engage their minds, enhance their well-being, and enrich
their spirit through a wide variety of presentations, classes, activities
and events.

Last year, Lifelong Learning had 13,788 enrollments in its 291
educational classes. Participants were informed on an array of topics
including: American politics; world history; film, theater and television;
literature and writing; music appreciation; religion and spirituality; science
and nature; and the people, places and cultures that make up our world.



achieving success

THROUGH PROGRESSIVE SERVICES AND PROGRAMS

AIDING VICTIMS OF SELF-NEGLECT

Due to expanded state funding from the lllinois Department on Aging,
which funds our Adult Protective Services (APS) program, victims of self-
neglect can now receive the help they need, even if they are not decisional.
This funding allows our APS caseworkers to provide help to those who
live in a way that puts their health, safety or well-being at risk.

LGBTQ PRIDE EVENT

As a welcoming and inclusive organization, North Shore Senior Center
held its first-ever intergenerational pride event with a screening of the
documentary “Stonewall Uprising,” followed by a panel discussion led by
cross-generational members of the LGBTQ community.

MEMORY CAFE

In the spring of 2019, our Kott Gerontology Scholar interns initiated

a Memory Café as their legacy project to North Shore Senior Center.
Funded by AgeOptions, these gatherings provide people living with
dementia and their care partners an opportunity to spend time together
outside of the home socializing and connecting with others in a safe,
friendly and supportive environment. Each gathering features a different
theme such as music, dance, art, pet therapy and live entertainment.
Memory Cafés are offered the third Friday of each month from

1:30 — 3:30 p.m. at our Northfield location.

Quality improvement is an ongoing process, requiring each department to
evaluate its programs and services so that we can ensure our constituents
are receiving the highest level of service possible.

CARF

For the sixth consecutive time, Senior and Family & E"‘vf/,,%'\._
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This year North Shore Senior Center took some leaps and bounds in expansion of its services and inclusivity
efforts. North Shore Senior Center prides itself on providing services and programs that are of high quality,
reflect best practices and demonstrate leadership in the field of aging. Our reputation for excellence is nationally
well known and valued. As an organization, we continually strive for growth by addressing the needs of our
ever-evolving population. Our dedicated, capable staff is key in our efforts to achieve success.

CARF, an independent nonprofit accreditor of health and human services
that assists service providers in improving the quality of their services,
demonstrating value, and meeting internationally recognized organization
and program standards.

NATIONAL INSTITUTE OF W nco
SENIOR CENTERS (NISC) National Institute of
Through the National Council on Senior Centers
Aging’s National Institute of Senior

Centers, Lifelong Learning was awarded a five-year accreditation for
the fifth consecutive time. This accreditation process officially recognizes
North Shore Senior Center as a national leader in positive aging and
acknowledges we are meeting our mission in a professional fashion.




urlding a culture

OF COLLABORATION AND EMPOWERMENT

JULIE LAMBERTI
Julie has worked at North Shore Senior Center for 31 years, first as
Director of House of Welcome Adult Days Services (HOW), working

with families living with memory loss, a post she held from 1988

to 2014. “HOW gave me an opportunity to be creative and innovative

and provide meaningful, therapeutic programming and support to

people living with memory loss,” she said. “It was a very challenging, yet
extremely rewarding job that | took a lot of pride in and will always hold
close to my heart.” Julie grew the program significantly in those 26 years
and remembers it fondly: “One participant who was leaving for the day
summed up the whole mission of HOW when she said, ‘Thank you for
making me feel normal.’ That is exactly what we strive for every day

at HOW.”

Julie transitioned to Director of Program Evaluation and Quality Assurance
in 2015 and, in this capacity, ensures the organization maintains its
high standards for quality programs and services, measures outcomes
documenting the results of the work we do, and ensures compliance
with accreditation standards. She also chairs the newly formed Education
Committee which coordinates educational programs for clients and
families served, professionals, community members and staff.

KATHY HONEYWELL

Kathy joined the Center in 1988 as a volunteer based on a recommendation
from her dad who was painting the house of a social worker who served
on the Associate Board of the Center. Kathy came on board as a staff
member first as a case manager, and then joined the Adult Protective
Services team as a caseworker, working her way up to supervisor of the
program. After that, she was promoted to clinical supervisor, and then
stepped into the role of Director of Senior and Family Services in 2012,
As director, Kathy oversees a staff of more than 60 social services
professionals in the Center’s Northfield, Niles, Glenview and Evanston
locations, as well as area hospitals.

For her, North Shore Senior Center has been an amazing place to “grow
up professionally.” She has a deep appreciation for the professional
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“I'am proud to be a part of this team and continue building a culture of collaboration and empowerment on
behalf of older adults, their families and the community. The execution of our mission is the result of all of
us working together to achieve a shared goal.”

development opportunities, as well as the flexibility the organization
has provided throughout her life stages. One of her most memorable
moments was back in her case manager days with a client who was
dealing with issues of loss, social isolation and limited income. They
ended each appointment listening to a song played on his record player.
“At the end of each visit, we would discuss what he needed, what

I needed to do to help him, and then what he wanted. He always wanted
the same thing: to have more time with me to listen to music.”

ROSE CARROLL

Rose started at North Shore Senior Genter in 1986 as a Friendly Visitor
volunteer, where she would visit homebound older adults, providing them
with companionship and socialization. After 18 months, she took a job in
the Lifelong Learning department, and she’s been there ever since.

Rose has touched the lives of so many during these 33 years, facilitating
the Friendship Circle and the arts and crafts groups. In her first 16 years
she ran the Center’s booth at the Winnetka Antiques Show held at the
Winnetka Community House, North Shore Senior Center’s first home. She
managed The Vintage Marketplace sale for many years, before turning
her focus to The Shop at the Center, which raises approximately $70,000
annually. Rose manages all donations to The Shop as well as the many
volunteers who unpack, wash, polish, price, arrange and sell the donated
items. She recently took on responsibility for the Welcome Desk volunteers
as well as being the curator for the Center’s Art Gallery shows.

Rose’s dedication to the Center hasn’t wavered in all these years. Last
summer the Art Studio’s kiln needed repair. Recognizing the nonprofit
budget constraints of the Center, she took it upon herself to send a letter
to the sculpting group asking for donations. Together, the group raised
enough to repair the kiln, thanks to the leadership of Rose.

~—TISH RUDNICKI, EXECUTIVE DIRECTOR




2018-2019: BY THE NUMBERS

20,9 1 B people

were provided 139,687 hours of service through
Senior & Family Services, House of Welcome Adult
Day Services and North Shore Senior Options

5,434 clients

received 27,411 hours of case
management services through
Senior & Family Services

86 cents 2,1 11 people

of every dollar was used attended 63 professional and community
for programs and services education programs

Volunteers provided 1 5,997 hours of service

across the organization, the equivalent of nearly 9 full-time employees

A record-breaking 35 1 reports

received by Adult Protective Services, resulting in
308 investigations of abuse, neglect and financial
exploitation

1,074

hours of support
provided by Lifelong
Learning volunteers

58, 764 hours of service

were provided to 590 people through House of Welcome Adult Day Services

18,533 570 households

enroliments received $283,342 through
in 628 Lifelong Learning the Low Income Energy
classes and programs Assistance Program (LIHEAP)




financial highlights

FISCAL YEAR ENDED JUNE 30, 2019

North Shore Senior Center is proud to report another year of strong support from our generous donors who enabled us to serve and
engage more than 23,000 older adults. As we move forward into 2020, we remain committed to fiscal vigilance to ensure sustainability,
compassionate care, and high-quality programming for the communities we serve.

REVENUE
Grants and Contributions:
Members and Friends $ 547,539
Foundations, Corporations, Estates 1,248,510
Annual Gala 147,199
Townships and Municipalities 307,014 REVENUE
AgeOptions Grants 690,116
Program Fees and Contracts:
Registration and Membership Fees 698,130
Program Service Fees 968,523
State Contracts 2,884,873
Other Income 23,084
Total Revenue $7,514,988 W State and Federal Funds
= Fundraising
B Program Service Fees
Lifelong Learning Fees
EXPENSES
Community Education $ 40,595
Comprehensive Care 2,999,237
Counseling and Case Management 760,326
Group Services 1,032,380
Adult Day Services 996,251
North Shore Senior Options 578,501
Management and Development 943,000
Total Expenses $7,350,290
_— EXPENSES
Revenue Over Expenses $164,698
NET ASSETS (as of June 30, 2019)
Without Donor Restrictions
Undesignated $ 1 ,623,601 Social Services
Board Designated 458,661 B Lifelong Learning
2,082,262 = House of Welcome
With Donor Restrictions W North Shore Senior Options
Purpose and Time Restrictions 69,192
Perpetual in Nature 61,581
Total Net Assets $2,213,035

We acknowledge with gratitude in-kind contributions from friends and organizations and volunteer
services from individuals.




making an investment

HELPS ENSURE OUR SUCCESS

Martin & Mary
Bover :
Art Studio




North Shore Senior Center is dependent upon the thoughtful generosity of its memebers and friends whose
forward-looking philanthropic contributions will ensure the continued success of the organization. It is because
of your generosity that we can help someone pay a utility bill to keep their lights on or connect someone to
home-delivered meals as they recover from surgery.

Thank you for investing in the Center so that we can invest in those who need us.

Bequests, Estate and Planned Gifts are arranged in the present and allocated at a future date,
commonly through a will or trust. These gifts allow donors to have a legacy at North Shore Senior
Center long after they've passed away.

The Heritage Society is for donors who make a one-time cash gift of $25,000 or more,
designate North Shore Senior Center as the beneficiary of a qualified retirement plan, savings bond,
bank account, or life insurance policy, and have provided for the Center in their will or trust.

An IRA is a tax-free way to give to North Shore Senior Center. Donors 70 years old and older can give
up to $100,000 from their IRAs without having to pay income taxes on the money.

Life Insurance for which all premiums have been paid is an ideal way to make a charitable
contribution as long as the life insurance policy names North Shore Senior Center as the owner
and beneficiary.

Naming Opportunities allows you to ensure your loved one’s name continues to endure within
North Shore Senior Center. Donors have opportunities to name various areas and rooms, including
the spacious Atrium, as well as outdoor gardens at House of Welcome Adult Day Services and the
main building at 161 Northfield Road.

Publicly Traded Securities (Stock) may be donated to North Shore Senior Center.

Real Estate can be given as appreciated property if held for longer than one year. The donor gets
a federal income tax charitable deduction and avoids paying capital gains tax.

Retirement Plan Assets from an employee retirement plan, IRA or tax-sheltered annuity can be
left to North Shore Senior Center, leaving your loved ones with less heavily taxed assets.

LEARN MORE
To learn more or discuss possible ways you can support North Shore Senior Genter,
contact Jon Labaschin, Director of Development, at jlabaschin@nssc.org or 847.784.6020.
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FISCAL YEAR ENDED JUNE 30, 2019

North Shore Senior Center is grateful to the individuals, businesses and organizations that support it with gifts of
$500 or more. Their generosity is not only a vote of confidence in the Center and its mission, but also represents
North Shore Senior Center’s commitment to the communities in which we serve.

$100,000 +
AgeOptions
The Healthcare Foundation
of Highland Park
New Trier Township
North Shore Senior Center Foundation

$50,000 - $99,999
Martin and Mary L. Boyer Foundation
Village of Glenview

$25,000 - $49,999

Abbott Laboratories

D and R Fund Foundation

City of Evanston Mental Health Board

Russell and Josephine Kott Memorial
Charitable Trust

The Retirement Research Foundation

$10,000 - $24,999

Evanston Community Foundation

Hannah and Frank Grossman
Charitable Trust

Kenilworth United Fund

Elinor and Maynard Marks Family Fund
of the Chicago Community Trust

Colonel Stanley R. McNeil Foundation,
Bank of America, N.A. Trustee

Peck Ritchey, LLC

Village of Skokie

$5,000 - $9,999

Fred J. Brunner Foundation
Butler Family Foundation

City of Des Plaines

City of Evanston - CDBG Grant
Crain-Maling Foundation
Mazza Foundation

Northbrook Inn Memory Care

$2,500 - $4,999

Addolorata Villa

George M. Eisenberg Foundation
for Charities

Home Instead Senior Care

Million Dollar Round Table Foundation

Niles Township

Northfield Township

North Shore Place

Northbrook Woman's Club
Foundation, Inc.

Northfield Community Church

NorthShore University HealthSystem

Right at Home

The Verichris/GLS Charitable Fund

Winnetka Congregational Church
Woman'’s Society

$1,000 - $2,499

Allstate Foundation

The Allyn Foundation

The Auberge Highland Park,
formerly Silverado Highland Park

Avanti Wellness and Rehabilitation

Ceres Foundation

Chestnut Square at The Glen

Chicago Community Foundation
(The Chicago Community Trust)

Citadel Care Center

Freedom Home Care

William M. Hales Foundation

J.P. Morgan

Marquette Associates

Missionary Sisters Servants of the
Holy Spirit

Polk Family Charitable Fund

Henry Pope Foundation

Radford Green at Sedgebrook

Carl and Barbara Stanley
1997 Charitable Trust

$500 - $999

@Properties Virginia Trux

Abt Electronics and Appliances

Alden Des Plaines

Alden Estates of Evanston

Alden Estates of Skokie

Alden North Shore

Companion Services of America, LLC

Covenant Transitions

Hearing Loss Association of America
Chicago North Shore Chapter

Mather

Muskal Family Charitable Trust
NShore Patient Advocates, LLC
Westminster Place

$50,000 - $99,999
Phyllis L. Berning
Ann S. Wolff

$25,000 - $49,999
Elizabeth Crown and Bill Wallace
Rosemary D. and Reed J. Tupper

$10,000 - $24,999
Anonymous

Robert D. Appelbaum™ - Bequest
Nancy E. and Dewey B. Crawford
Thomas L. Mallman

Carol Maxon

Lois G. Melvoin

Leslie and Arthur B. Muir

Marcia and Jerald F. Richman
Babette H. Rosenthal

Jean S. Sampson

Sheila Schlaggar and Earl Abramson

$5,000 - $9,999

Joan G. Adler

Anonymous

Diane and Michael G. Beemer
Molly and Julian C. D’Esposito
Martha and Lloyd Ferguson
Louise and J. Richard Fisher
Nancy and William Goldberg
Barbara Grauer

Susan and Roger Lumpp
Janet H. and George K. Metzger
Maureen 0. and Paul Mohling
Jacqueline L. Quern

Valerie Slotnick

Judith and Stuart Smith

Mary and Gary T. Walther

$2,500 - $4,999
Dian and David Barth
Myrna and John W. Cruikshank Il

Patricia and James F. Dietz
Anne and Tyrone C. Fahner
Julia R. Johnson

Cynthia MacFarland

Elinor E. Miller* - Bequest
Ann and John Mommsen
Linda and Mark A. Nordenberg
Gail A. and Peter 0’Donovan
Betsey L. and John W. Puth
Susan B. Rubnitz

Anne and Barry Sabloff
Barbara and William J. White

$1,000 - $2,499

Susan S. and Milford Ardell
Elizabeth C. and Charles J. Aschauer, Jr.
Susan S. and Donald A. Belgrad
Joyce and William Bendix

Sheila and Robert L. Berner, Jr.
Mary and Carl Boyer

Beth M. and Samuel Buchsbaum
Mary Anne and Joseph Cappo
Theresa M. and William Coe
Kathryn and John E. Corboy
Lawrence 0. Corry

Wendy P. and James E. Daverman
Nancy Dehmlow

Edith A. Dunne

Hope H. Evans

Joan and Robert Feitler

Beverly and Wade Fetzer lIl

Gene Flynn

Susan B. and Stuart H. Fried
Maureen and George H. Gilmore
Elizabeth F. Gordon

Loraine C. and William W. Graham
Marcia and Donald C. Grenesko
Marion 0. Guyton

Margaret R. Hamilton

Mary P. Hines

Joyce and Richard Hirsch

Sarah Krepp and Carter Howard
Sandra and Bruce R. Johnson
Katherine R. and Jay B. Johnston
Barbara and Ira B. Kornblatt
Carolyn Krulee

Heather and Derek Lantry



Nancy Liebschutz

Patricia M. Livingston

Richard J. Loewenthal

Renee M. and Jordan Luhr

Janet M. Lyman

Mardie P. MacKimm

Victoria and David Masters

Judith W. and Howard M. McCue
LeAnn Pope and Clyde S. McGregor
Marcia and Jack Melamed

Anne and M. Mead Montgomery
Leo P. Niemiec

Dorothy and Richard Nopar
Katherine L. Olson

Dorothy Oremus and John Lindauer
Hillary and Kerry Peck

Dani and Robert F. Petrie

Carol and Ronald B. Port

Eleanor C. Prince

Margaret W. Redding

Susan S. and Wallace H. Roberts
William Rudolphsen

Christie L. Savage

Ellen L. and Frederick R. Schwimmer
John Slater

Jeri and Roger Smith

Ellen M. and Marvin A. Sotoloff
Barbara and Robert Spencer
Suzanne M. Timble

Sally Volkert-Bissell

Mary Clare P. and Thomas F. White

$500 - $999
Susan and Milford Ardell
Susan and Charles Baby
Peggy L. Bagley and

Douglas H. Goldhamer
Elinor and Edward Bass
Mary B. and David B. Birkenstein
Carol and Richard J. Bowman
Laura Bromley
C. Alfred Bryant
Ellen F. and Alexander S. Butkus
Jessie and Peter Butler
Philip E. Cable
Anja M. and Patrick J. Carroll
Eleanor B. and Nicholas D. Chabraja
Sandra J. and Daniel J. Cosgrove
John W. Damisch
Gail C. and John E. Danielson
Judith J. and James E. Depies
Richard B. Egen
Janice Engle
Joseph Fisher
Linda J. Fisher
Anne and Willard G. Fraumann
Cynthia and Mark Fuller
Darlene and Lawrence Gilford
Mari and J. William Gimbel

Kay and Barton M. Gordon

Dana I. Green and Thomas A. Clancy
Mary Hamblet

Anne M. and John A. Hazelwood
Lisa and Jack C. Heitman

Barbara S. and James T. Herst
Leslie L. Hoffman

Bonnie and Herbert Horn

Christine F. Karger and Richard Karger
Alice S. and Chuck Kepler

Susan B. Kovac

Caryl B. and Ronald Kushner
Mary Lou and James D. Lyons
Carl P. Marinacci

Suzanne E. Massey

Kathryn S. McCausland

Philip K. McLaughlin

Frederick H. Meeder, Jr.* - Bequest
Bunny and Richard I. Melvoin
Carolyn J. Mueller

Amy A. and Todd J. Nathan

Keith and Wendy Olson

Mary Louise Osterberg and Mark Kotz
Gwen and Donald L. Packard
Jane Perkins

Bonnie and Ron Phemister

Vicki Phon Caplan

Kay L. Pick

Rosanne R. Poden

Michael E. Pollak

Cherie D. and Al B. Reid

Susan and Peter Reisner

Marilyn M. Richman

Patricia and Lawrence Russell
Anne and Robert Schank

Shirley R. Schlossman

Eugene Shepp

Debi and Neal Siegel

Suzanne T. Smart

Constance and Robert Soudan
Peggy B. and James H. Swartchild
Susan TePas

Diane K. Thurnblad

Lois and Griswold Ware

Arnold Weber

Roberta and William Weinsheimer
Elizabeth and Jeffrey Wessel

Jean W. and James Wilson

* deceased

CORPORATE IN-KIND DONORS

Buffalo Wild Wings

Chicago Bears Football Club
Chicago Blackhawks

Chicago Cubs

Chicago Shakespeare Theater
Chicago White Sox

Cooper’s Hawk Winery

Eli's Cheesecake

H. Gary Frank Architects

Goodman Theatre

Graeter’s Ice Cream

Hawthorne Limousine

Heart Auto Care

Hyatt Regency

Lagunitas Brewing Company

Lou Malnati’s Pizzeria

Museum of Contemporary Art
Chicago

Northwestern Athletics

Perennials Boutique

Pinot’s Palette

Portillo’s

Shedd Aquarium

Skydeck Chicago

Superdawg Drive-In

Tastebuds Kitchen Bannockburn

Temperance Beer Company, LLC

Ten-Ninety Brewery

Topgolf Wood Dale

Two Brothers Artisan Brewing

Ulta Beauty

Waterway Carwash

INDIVIDUAL IN-KIND DONORS

Adrienne Aaronson

Leslie Abelson

Jeanne and Fred Abrahams
Judy Abrams

Ellen Alexander

Evy Alsaker

Fay Anderson and Robert Sklar
Joseph B. Annenberg
Anonymous

Susan J. and Charles Baby
Marianne Balow

Judy and Michael Balter
Barbara Barnett

Dian and David Barth

Deanna and Wesley A. Baumann
Joan Behrmann

Judy and Harold Berg

Frances Binder

Barbara A. Bonier

Susan Brenner

Michele R. Bresler and Barry Goldberg
Marianne A. and Eugene Burger
Christina Bushman

Mary Anne and Joseph Cappo
Jess Casner

Aiden Cassidy

Valerie Chablani

Naomi and John Chase
Darlene Cohn

Myrna and Garrett Cohn

Anne T. Coughlan

Barbara Creinin

Dianne Dall

Ruth Ellen and Irwin W. Danz

Jeanne and William Doll

Rachel and Linne Dose

Carol Ebright

Joanne Epcke

Carole and William E. Fishman

Stacy Frantz

Dixie Friedman

Trudy J. and Erich Gibbs

Alice Glicksberg

Fred Goldberg

Susan Goldberg

Fay E. and Thomas E. Goldblatt

Carol and David B. Golder

Jay N. Goldman

Sharon and Elliot Goldman

Beverly and Herbert B. Goldstein

Barbara Grauer

Maxine Greenberg

Eleanor F. and Robert M. Gregg

Judith Gross

Judy Grossman

Pamela Grout

Dottie S. Hammel

Meta P. Hart

Mimi Hart

David C. Hayashi

Joseph Hein

Rhoda Herzoff

Donald B. Hilliker

Elizabeth 0. and John H. Hirschle

Beverly Hoffman

Sally and Michael Hoit

Linda and James Hopkins

Ann M. and Larry J. Hossack

Janet and Rick Hyken

Marlene T. and Gil Iser

Milton C. Jacobson

Sandra and Bruce Johnson

Ellen Katz

Ethelle Katz

Patricia Young Keating and
James Keating

Lisa Kent

Barbara and Sheldon Kent

Jean C. King

Sharon J. and Robert King

Kathryn S. and Art Klawans

Cynthia and Peter Knuerr

Katherine Kornbluth

Shirley Bee Kostakos

Nancy Kovitz

Amy and Andrew Krause

Marcia B. and Patrick C. Krohn

Judith Kubert

Margaret M. Kukula

Melinda Kwedar
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Nanca and Robert E. LaPata

Marjorie R. Leon

Frances and Rodney J. Leverentz

Barbara W. Levin

Jerome Levin

Marilyn Levin

Phyllis N. Levin

Rochelle and Norman M. Levine

Joan and Harold R. Lifvendahl

Judith E. Luken-Johnson

Susan and Roger Lumpp

Barbara Lupo

Margaret P. MacKimm

Courtney Mahoney

Myrna Manners

John F. Mans

Sheila C. and Thomas F. Masloski

Barbara S. Mason

Carol Maxon

Pamela R. Mayes and
William D. Heer

Carol McConnell

Janet M. McFee

Carol and Edward McGrew, Jr.

Sheila Medvin

Lois G. Melvoin

Sarene Meyers

Gail Miller

Marylou Miller

Ellsworth L. Mills Il

Ann and John Mommsen

Carol and James Mooney

Janet Morelli

Sandra Moretti

Minnie and Charles Morton

Joan and William C. Mueller

Anita Musick

Amy A. and Todd J. Nathan

Delores Nemo

Becky Newport

Cheri Nolan

Barbara Novick

Kathryn Olmstead

Barbara E. Oschger

Betty D. Park

Janet Pigott

Mary Prchal

Eleanor C. Prince

Christine and Carlton Prouty

Barbara Putta

Cherie D. and Al B. Reid

Helen M. Reyes

Sandra Rich

Sarah A. Rink

Lana Roth

Barbara and David B. Rudzin

Teresa A. and James Ruiz

Shelley and Ralph D. Samuel
Irene Schatz

Constance T. Schiele

Joan G. Schiller

Rosita M. and Nathan Schloss
Shirley R. Schlossman
Barbara A. Schmitz

Myra Schwartz

Jennifer Segall

Mae and Edwin Shanberg
Nancy Shapiro

Maureen S. Sheridan

Alison M. Sideris

Norine Siegel

Phyllis Silver

Carole D. Smith

Judith and Stuart Smith

Kaci Smith

Pegeen and Robert |. Soare
Mary and Daniel Staackmann
Patricia Stec

Barbara and Sorrell Stein
Miriam L. Stein

Marlene Stetzer

Sally Stewart

Susan Stroh

Diane Stumpf and Arthur Sutton
Susan Swartz

Alyce G. and Stephen Taxe
JoAnne Trimpe

Janis and Don Trossman
Margo H. Turner

Janet Vavloukis

Melissa Versch

Mary and Gary T. Walther
Irvina Warren

Anneliese and Andrew Wawrzyniak
William West

Karen and Russell Whittman
Elizabeth Wimberg

Doris M. Winchester

Carole Zucco

Peggy Bartelstein
William Gurolnick
David Barth
Edwin J. Simon
Rose Garroll
Constance R. Heneghan
Sally and Michael Hoit
North Shore Senior Center
Weavers
Christine Scholz
Ludmilla Coven
Susan and Ira J. Bernstein
Molly D’Esposito
Andy D’Esposito

Emily and Christopher N. Knight
Anne and Barry Sabloff
Patricia Donahoe
Rachel McFarland
Martha Ferguson
Mary B. and David B. Birkenstein
William T. Geary
Maureen S. Sheridan
Joan Golder
Peggy L. Bagley and Douglas H.
Goldhamer
Fern and Michael Kamen
Irvina and Sherwyn E.* Warren
James Greenebaum
Joan G. Adler
Kimberly L. Hand
Lesley F. Caisman-Glenn
Richard A. Hanson
Phillip Richman
Susan M. Hering
Betty L. Higus
House of Welcome Staff
Rita and Lowell Goone
Muriel Lederer
Susan B. Rubnitz
Jordan Luhr
North Shore Senior Center
Leadership Team
Roger Lumpp
Fleury-Ann and Robert Linn
Sally S. Mann
Michele Feinberg
Ronald J. Mantegna
Mary B. and David B. Birkenstein
Lois G. Melvoin
Wendy and Ross Born
Jane and John C. Colman
Gail Grauer
Nancy G. Kisicki
Joan Loeb
Frances and Ray Markman
Virginia H. Schulte
Arthur B. Muir
Barbara and Jeffrey Vender
Martin 0zmina
Alice Leitza
Maxine Potts
Diane K. Thurnblad
Larry D. Rabin
Adrienne H. Kahn
Joanne R. Miller
Margaret W. Redding
Marla Johnson
Heather Resnick
Debora and Richard Kotz
Babette H. Rosenthal
Susan S. and Wallace H. Roberts, Jr.
Regina W. Siske

Susan B. Rubnitz
Jane and John C. Colman
Sue Ettelson
Mary and Richard Freeman
Mari and J. William Gimbel
Marie Harris
Muriel Lederer
Patricia M. Livingston
Carol R. and Ralph Loewenstein
Peggy G. and Stanton B. Miller
Nancy W. Silberman
Carol Sonnenschein
Irvina and Sherwyn E.* Warren
Tish Rudnicki
Renee M. and Jordan Luhr
Martin Sachman
Anonymous
Barbara Scolaro
Sharon Beckwith
Ann Hen
Ruth Jacobs
Bozena Kaleniak
Christy Scolaro
Juliana Scolaro
Mike Scolaro
Tony Scolaro
Bruce Segal
Herbert Beller
Anne R. and Elliot B. Lefkovitz
Judith Segal
Jay L. Shanahan
Patricia M. Shanahan
Claire Silverstein
Carol Maxon
Kaci Smith
Loretta E. and Louis Becker
Allan Sweig
Helga Bagan
Elinor R. Thaviu
Sally and Bernard Dobroski
Wilma P. Tunick
Vivian Mitchel
Melissa Versch
Galina Kislitsyna
Vivian Mitchel
Gary T. Walther
Glenn Tilles
Thomas R. Williams
Howard Weiss
Shelley and Ralph D. Samuel

* deceased

Connie W. Annenberg
Dorothy Baumgarten
Joyce H. and Gary Frank
Robert D. Appelbaum
Myrna and John W. Cruikshank Il



John Banghart
Patricia and Lawrence Russell
Evans N. Billington
Hedda and Richard Indeck
Walter H. Bissell
Sally Volkert-Bissell
Albert Bonier
Marianne Zelewsky
DeAnne C. Bowman
Carol and Richard J. Bowman
Elena Breje
Florica and Alex Mindea
David R. Calhoun
Shirley S. Calhoun
Helen Chapman
Vivian Mitchel
Frank J. Charhut
Chicago District Golf Association
Nancy P. Anderson
Nancy J. and Michael Ark
Darlene Bischoff
James B. Burns
Marilyn S. and Robert Dineen
Anne E. Gardner
Elaine and Alvin Glatt
Emily Kern and Mark Metz
Suzanne S. and John L. Klemmer
Susan B. and Charles P. Lindner
Margery Livingston
Amy D. Malaney
Sarah McKeon
Susan W. Melczer
Carol Morita and Bryan Torcivia
Joyce E. Morrison
Leslie A. and Richard L. Payne
Ronald D. Porte
William Rapp
Marla Schneider
Jeanne G. and Donnell J. Schwarz
Laura B. and Tom Y. Smith lll
Jeffrey Stark
Patricia L. and Michael J. Starshak
Paul Weiss
Sharon J. and Charles E. Willis Il
Claire Cross
Lori Bolduc
William V. Cross
Myrna and John W. Cruikshank Il
Megan Fellman
Martha and Lloyd Ferguson
Jean C. and William G. Foust
Paul Green
Marilynn and Bruce Johnston
Marjorie M. Julian
Ann and John Mommsen
Matthew Munro
Janet L. Olt
Janise B. Parry

Edward Roob
Virginia H. Schulte
Constance and Robert Soudan
Susan and John F. Suster
Kristin and Ken Tetzke
Barbara J. Tray
Ethel N. Davidson
Harriet S. Siegel
Virtee Davis
Joan H. Waxman
Bernard N. Dentzer
Florence F. and Dale W. Lindermeier
Roman D. Dereng
Vivian Mitchel
Denis A. Dunne
Edith A. Dunne
Cecelia A. Edwards
Casey Edwards
Melvin H. Fihn
Vivian C. Mitofsky
Jonas A. Flink
Thomas M. Giller
Dula Fuller
Cynthia and Mark Fuller
Maxine R. Golan
Judith C. Klarfeld
Julie Mykytyn
Judy Nogg
Rhoda D. Gordon
Michael M. Gordon
Frederika Halski
Vivian Mitchel
Michael J. Hamblet
Virginia P. and James G. Archer
Elizabeth R. and Frederick W. Bald
Sarah L. Betensley
Marcia J. Goldberg
Brian Goldstein
Mary Hamblet
Marcia B. and Patrick C. Krohn
Elizabeth Maxwell
Cassaline T. and James D.
McHolland
Wendy Geyer-Nixon and
John Nixon
Christine Olson
Dorothy Oremus and John Lindauer
Marsha Owens
Marie F. and John K. Plumb
Carol Richardson
Barbara and Richard W. Rinella
Mary Ann Sanders
James Scanlon
Nancy J. Schweitzer
Diane Senstad
Joyce A. and Thomas C. Sopko
Stuart Sprague
Jane Wagemaker

June Harada
Michael Harada
Allan Harris
Janet H. and Jerrold Wolf
Annie C. Hayashi
Bonnie E. and Albert S. Carpenter
Patricia L. Higgins
Dian and David Barth
Coleen Hogan
Mary Ann Sanders
Peter Horne
Martha and Lloyd Ferguson
Patricia Horne
Mary Jane Ingram
Joyce A. Reis
Richard L. Joutras
Cynthia MacFarland
Andrea S. Knight
Robert P. Knight
Judy Krizmanic
Sharon and Charles Weingarten
Esther Lubarsky
Norman Lubarsky
Stan L. Lucas
Evelyn R. Lucas
Michael L. Mack
Suzanne M. Slayton
Brian Marks
Esther Dobrofsky
Siva Martin
Robert M. Mardirossian
Benjamin Mittman
Mitzi Walchak
Albert Monnich
Lorraine H. Monnich
Herbert J. Morath
Laura Deremo
Gloria G. Moyer
Anonymous
David Nitzberg
Vivian Mitchel
Donald J. 0’Meara
Dorothy Baumgarten
Diane Onixt
Patricia M. Balsamo
Louise J. and Louis J. Barnett
Mollybelle and Barry Berish
Joan and Robert Fragen
Amy Kaplan
Naomi and Norman B. Maslow
Profit and Pitfalls Investment Club
Judith M. and Richard Rhodes
Richard Pawell
Ann Linzer
George H. Redding
Deirdre and Graham Redding
Shirley Rotkin
Antoinette and Harvey Joseph

Myron Rubnitz
Joan and Robert Feitler
William H. Sethness
Margalit M. Tocher
Bruce Slagg
Nancy Slagg
Mitchell Slotnick
Valerie Slotnick
Claude A. Smith
Lois M. and Al Nobles
Helen C. Smith
Lois M. and Al Nobles
Lois and Griswold Ware
Nancy J. Staackmann
Vivian Mitchel
Annette L. Starr
Vivian Mitchel
Rosemary Sullivan
Patricia and Lawrence Russell
Sachi Tanaka
Sandra R. Glassman
Theodore E. TePas
Janet S. Blaney
Judith B. and Peter Bordwell
Margo and Paul A. Brown
Michael Donovan
Carolyn Foley
Carol and John Graff
Mary Greene
Eleanor F. and Robert M. Gregg
Mary Ann and David Grumman
Ann Ohlrogge Johnson and
C. Thomas Johnson
Sandra and Bruce R. Johnson
Janet Larson
Charlotte M. Mallon
Arlene A. Rice
Robert Rohde
Mary C. and Gene Schiltz
Barbara K. and Will L. White
Alice Q. Van Deusen
Kathleen E. Van Deusen
Edna Weber
Arnold Weber
Mary Jayne Winograd
Lori Compiani
Kevin Rubenstein
Burton Zoub
Arlen Fischlowitz
Esther Nusinow
Gwen and Donald L. Packard
Nancey B. and Ronald L. Treiber
* deceased
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The Heritage Society

The Heritage Society honors members and friends who share a commitment to North Shore Senior Center’s future by
providing financial support through an endowment gift of a minimum of $25,000 or through their estate plans or other forms
of planned gifts. A commitment to the Heritage Society is a legacy for the future and guarantees continued quality senior

services to our community.

Constance G. Anderson*

Robert C. Anderson*

Anonymous

Judith L. and Robert D.* Appelbaum

The Sidley Austin Foundation

Barbara B. and Roger S. Barrett*

Joan and Julian* Berman

Phyllis L. Berning

John Bertrand*

Mehroo Bhote and Keki R.* Bhote

Marilyn Bodine in memory of
Earl Bodine

Lillian Bogolub*

The Bogolub Family

Camilla C. Boitel*

Carol and Richard J. Bowman

Edwin J. Brach Foundation

Harold A. Brainard*

Edwin L. Brashears, Jr.*

Hazel and Bertram Brodie*

Constance Byrne

Shirley and Roland* Calhoun

Loucinda W. Clark*

Terri L. Cohn

Kenneth H. Cooke in memory of
Joyce A. Cooke*

Nancy and Dewey Crawford

Myrna and John W. Cruikshank Ill

Harriet D.* and John W. Damisch

Edna Carol Davis

Elizabeth Dustman*

Erna Ericson*

Marie Feddeler*

Martha and Lloyd Ferguson

John M. Field*

Alvin W. Frazier*

Rhoda* and Lewis Freyer

Hortense Friedman™
Joan and Stanley* Golder
Joyce and Marvin* Gordon
Lawrence W. Gougler*
Barcy and Millard* Grauer
Robert F. Gudmundsen*
Elizabeth S. Guenzel*
Elizabeth Hampton*
Marie W. and Kenneth A.* Harris
Daniel P. Hartmann and

Patrick L. Price
Junia and Andy Hedberg
Zilpha and Wilfred Helms™
Denise H. Hinchman
Ann M. Hook
Joannie S. Howland*
Jack Jadel in memory of Mim Jadel*
Louise and Jack Jadel*
The Jadel Youth Fund
Diane H. and Robert M. Johnson*
Sandi and Bruce R. Johnson
Fred R. Jones™
Beverly P. and Richard L.* Joutras
Philo P. Kane, Jr.
Jean and Robert S. Karger*
Kip Kelley*
Sharon L. King
Burt Kleinman*
Gerry and Dick Koretz*
Robert W. Kuipers*®
Louise Landau*
Ruth G. and Ralph A. Lindauer*
Charlotte and Elick Lindon*
Mardie MacKimm
Maynard Marks*
Barbara and Irl Marshall*
Carol and Bert* Maxon

Nan McMillen

Hester and Frederick H. Meeder*
Lois and Hugo* Melvoin

Charles W. Moser*

Nancy B. and Carl F.* Mueller
William R. Muenster

Dorothy Mulroy*

Alexandra C. and John D. Nichols
Seymour Nordenberg*

Catherine and C. Reed Parker*
Genevieve F. Phelps

Jack P. Prybylski*

Margaret W. and George H.* Redding
Lucy and Martin* Reinheimer
Paula E. Renkert*

Helen M. Reyes*

Frances W. Robinson™

Nancy and John W.* Robinson
Susan B. and Myron E.* Rubnitz
Eleanor and Larry Russell*
Dorothy Schnadig*

Christine and Donald* Scholz
Ruth 0. and Steven 0. Schwartz*
Julia L. and Max* Segel

Carol L. Sittler*

Mary M. Smithers*

Barbara and Carl Stanley*
Richard Stiffler*

Jean P. and David H. Stremmel*
Henry G. Swain*

Elinor and Quentin G. Swiger*
Patricia L. Taylor

Elinor R. Thaviu

Gladys W. Turner*

Annabelle and Omer G. Voss*
Betty and Walter Wallin*

C.0. Waters*

Rita P. and Everett P. Weaver*

Edna* and Arold Weber

Janis and Joseph Weil

Leah Westerman*

Barbara® and Thomas Wick

Emory W. Williams*

Orrin R. Williams*

Ann S. and Arnold R.* Wolff

Gloria M.* and A. William Youngberg
Bobette and James Zacharias*

*deceased



0 u r I-e a d e rs i p FISCAL YEAR ENDED JUNE 30, 2019

BOARD OF DIRECTORS ASSOCIATE BOARD STAFF LEADERSHIP
Executive Director Joan Golder, Co-Chair Controller
& President of the Board Peggy Redding, Co-Chair Jeannie Collins
Tish Rudnicki, MSW . - .
o1 REICEE Joan Adler Director of Facility Operations

Chair Lonnie Barefield Patricia English
Stuart Smith Phyllis L. Berning

Lloyd Ferguson Director of North Shore
Vice Chair Jay Goldman Senior Options
Roger Lumpp Barcy Grauer Elizabeth Gordon, Ph.D., LPC
Treasurer gauldg Sia%' fes Director of Senior
David Barth czpml M‘;ngf” & Family Services

Katherine H Il, LCSW

Secretary Lois Melvoin athering Honeywell, LCS

Martha Ferguson

General Counsel
Dewey B. Crawford

President Emeritus
Joan Golder

Immediate Past Chair
Arthur B. Muir

Past Chair
Molly D’Esposito

BOARD MEMBERS

James Ahtes

Phyllis L. Berning

J. Richard Fisher, Jr.
William Goldberg
Alice Kelley
Thomas Mallman
David Masters
George Metzger
Maureen Mohling
Ann Mommsen

M. Mead Montgomery
Lisa Peters-Beumer
Peggy Redding

Al B. Reid

Jerald Richman
Babette Rosenthal
Michael Schwaeber
Gary T. Walther

Lois Ware

Ann Mommsen
Armand Norehad
Sue Rubnitz
Tom White

Ann Wolff

Phyllis Woloshin

ADVISORY COUNCIL

Earl Abramson

Rev. Jeffrey Braun
Robert Dold

Rabbi Bruce Elder
Tyrone C. Fahner
State Rep. Robyn Gabel
David Golder

Mark Hoppe

Melvin Katten

Rick Kogan

Rabbi Harold Kudan
Anthony Licata

Northfield Chief of Police

William Lustig
Sheri Miller
Fr. Marty O'Donovan
Kerry R. Peck
Rev. Christopher Powell
Jacqueline Quern

U.S. Rep. Brad Schneider

Joseph Valenti
Dilnaz Waraich
Dr. Arnold Weber
William J. White

Associate Director of Marketing
& Communications
Amy Krause

Director of Development
Jon Labaschin

Director of Program Evaluation
& Quality Assurance
Julie Lamberti, LCSW

Director of House of Welcome
Adult Day Services
Cynthia Phon, LCSW

Director of Lifelong Learning
Mary Staackmann

Associate Director of Human
Resources & Volunteer Services
Meredith Wach

OUR MISSION

The mission of North Shore
Senior Center is to foster
the independence and
well-being of older adults,
enhance their dignity and
self respect, and promote
their participation in and
contribution toward all
aspects of community life.

OUR CORE VALUES

* Share a Purpose

* Embrace Diversity

* Take Responsibility
* Pursue Excellence

* Act with Passion



north shore senior center

Arthur C. Nielsen, Jr. Campus
161 Northfield Rd.

Northfield, IL 60093
847.784.6000

Niles Senior & Family Services Office
7900A Milwaukee Ave., Ste. 2-20B

Niles, IL 60714

847.864.3721

House of Welcome Adult Day Services
1779 Winnetka Rd.

Northfield, IL 60093

847.242.6250

OTHER LOCATIONS

Evanston Social Services Office
Evanston Civic Center

2100 Ridge Ave.

Evanston, IL 60201

847.866.5938

Glenview Village Hall
2500 E. Lake Ave.
Glenview, IL 60026
847.904.4366

Connect with us:

° You
£ in it

WWW.Nssc.org
§s3"° E"‘%%
<
* ACCREDITED, ¥_4

AGeOPTIONS. S

A e
_ Senior & Family Services

North Shore Senior Options

Adult Day Services-

Dementia Care Specialty
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GUIDESTAR

- E?(c hang_e ¢

North Shore Senior Center is a 501(c)(3) not-for-profit organization, NCOA/NISC and CARF accredited.

Accredited by hco

National Institute of
Senior Centers




